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&M HQV$ GYIFH + LA@NJ GRQ GHAQYHUQJ WDLQIQ
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1(: &$+ &RQOHPWAG &RP P XQIIHV 3 LRMIFW
) HDWKUH) RFXV &$+ ,QVKH&RP P XQIW
7UXCMAH DQG' HSXW &KDLU2 SSRUMXQLW
&KDQIHVVR : RN %HOQHI LW $ SUO

+RZ DUH SLRMIFW FDQ KHGS \ RX

(P SR P HOWS GYLFH 3 LRMIPW&.DVH WX G\

(P SR P HQWS GYLFH 3 LRMIFW

0 DFP LADQ &DQFHU:  HODUH %HOHI LW 3 LRMIFW
+ LAQIGRQ ) RRG %DQN 3 LRMFW

© RWIN: H@BWRIWDP P H

+ RP HOMOQHW 6XSSRUN

2 XUBRFIDOD HGID 3RW 0 DUFK + LIKQIKW/
+RZ VIR FROVDPWXV
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6XSSRUAQJ : RP HQLOQVR: RWIN ,QVIWLDDVMRQDO RP HQV' D\

7R P DN ,QUAWDDVIRQDO: RP HQV ' D\ Z H DWHIQGHG DQ LOQVSLLUQJ HYHQWKRWHG E\  9%4HQQD
* IRZ D RFDO&,& VXSSRUAQJ Z RP HQ EDFN LOVR HP S@R\ P HOW 7KH HYHQWELRXJKWVRI HVIKHU
ZRPHQ ILRP VKH FRP P XQIW VR FHOEWW VKHW DFKLHYHP HOW Z VMK ' HEEWH : HHNHV
UHUQDUG ' HSXW 0 D\ RURI / RQGRQ UHVSRQME® | RU&RP P XQHV DQG 6RFLDO-XWIFH VSHDNLQJ
RQ VIKH YDOXH Rl Z RP HQ LQ VKH Z RUNIRUFH DQG ViKH LP SRUMDQFH Rl LOFOXYH 1DP 1O | UHQGO
HP SR\ P HQWSWDPEHV

: HZ HUH SGDVHG VR FROQWIEXVA |RARZ LQJ DQ LOYWIMRQ [ LRP 6DHHP D <XVXI E\ VKDUQJ RXU
(P SR P HQWS GYLFH 3 RMFW $V P RUH Z RP HQ VIDNH WISV LOVR HP SR\ P HQW RXUIRFXV LV RQ
HOVXUQ] VKH DWH HTXISSHG ZIWMK WKH NORZ ®IGIH VR XQGHUAMDQG VKHWU WIKW DQG
UHVSROVELOMHV LQ VKH Z RUNS@FH

/HG E\ ' lHAVRU /] 6HZ HD %H@QOQD * LRZ SWRYIGHY WDIQIQJ NRE EWRNHWDIH DQG VIDLARUHG
VXSSRUN KHGLQJ ZRP HQ P DQ\ Rl ZKRP DWH KLJKO WLMIG LOFXGIQJ P LIWDQW DFFHWLQJ

P HDQLQJIXOHP S®R\ P HOW

7KH HYHQWZ DV D SRZ HU XOUHI GIPIRQ RI VKLV LP SDFWZ VK Z RP HQ WKDUQJ VIKHLUNRXLDH\ V DQG
UHFHLYLQJ) UHFRJQIMIRQ | RUVKHLUSILRI UHW

7KWRXJIK 1XQGQJ ILRP VKH 1 DMRQDO/ RWIHU. &RP P XQIW ) XQG RXU (P S@R\ P HQW$ GYLFH
3 LRMIFWHQDE®V XV VR LHDFK P RUH FRP P XQMHV DQG GH@YHU SUHYHOVIVIYH VXSSRUNDURXQG
HP SR P HOWMWKW SDUAFX@W P SRUDQWDY QHZ HP SR\ P HOWUWJIKW FKDQIHV FRP H LOVR
HIIHPW LRP $SUO

© H@RN | RWZ DUG VR RXUFRQUQXHG Z RWIN Z WK %HOQD * LRZ &,&

) LOG RXWP RUH DERXW/AH@OD * LRZ_KHWH



&I} HQV $ GYLFH + LAQJI GRQ LV VHHNLOJ SLRIUHWWLYH DQG VWUDWAI LF
7UCHHVDQG D' HSXW &KDLUVR NRLQ VIKH %RDUG DWDQ P SRUMDOWWDI H
Rl GHYH®RSP HOW

7KHVH YROQEU LRGNV RIIHUDQ RSSRUMQW VR KHS VKDSH JRYHLODQRH
VAHQI WHQ VXMBILQDELDN DQG VXSSRUMVECDGYIEH VHMEHV | RUBRFDO
UHVIGHQW 3 LRI HVMRQDON@Y DLH YDOXHG DQG Z H SDUAEX@UD Z HBRP H I LUAV

WP H ERDUG DSSTFDQW DOG LQGEYIGXDY Z KR EUQI @YHG H SHUHORH DQG
FRP P XQIW LOWIKW

5 HDVRQDE®I RXWRI SRANHWVH SHOWHY DLH LIHP EXUMHG
) X@LRG VSHFU LFDVIRQV DQG GHVIDLY RQ KRZ VR DSSO FDQ EH | RXQG KHWH
$ @AXNMMH HQT XLIUHV WKRX@ EH GLLHRAMG VR

+ HP DQ.3 DWAO
&KDW# KLAJGROFOE RU XN



SKDQIHVVR T RUN %HOHI W DOG  RFDCEXSSRUN
ILRP $SUO



© (P S\ P HQW5LIKW
' D\ RQH WJKW IRUZ RUNHW/
6VURQIHUSIRPIRQ | LRP  XQI DLUGLVP DADO
P SURYHG DFFHW VIR IFN SD\
&BDUHUFRQWDFW DQG Z RINLQJ FRQGIMIRQV

o 8 QLYHU/DO&UHGLIW

6VIDQGDUG SD\ P HOW LOFUHDMQJ
7Z R FKIGE @P WUHP RYHG

+ HDOY HOP HQWUHGXFHG |IRUQHZ FMLP DQW
([ WMQJ FOLP DQW @UHO SLRHFVIAG

o0+ @QIGRQ &RXQFLO
&KDQIHV VR &RXQFLO7D] 5HGXPURQ 6FKHP H
 QFUHDVHG QRQ GHSHQGDQWGHGXPRQV
" IWVFUAMRQDU + RXMQJ 3D\ P HOQW WITDYDLIDE®
) X@P RYH VR 8 QLYHU/DOS.UHGLW

i : KDWZKLVO HDQV
6RP H UHVL.GHOW Z L@UHFHLYH P RUH VXSSRUN
/ DUHUIDP LOHVP D\ EHOQHILW
6RP HSHRS®! SDUAFXMUD Z VK KHDOK FRQGIMRQV P D\ UHFHLYH GIW
 QFUHDVHG H[ SHAVDVMIRQV DLRXQG Z RWN

J 6XSSRUAS YDLODE®!
+ LAQJI GRQ &RXQFLO  %4HQHI WFKHP H FKDQJHV
KWBV _ SUH KLAXJIGRO JRY XN EHOHI W VXP P DU VFKHP H FKDQIHV

6 * HWDGYLFH HDWD VR XQGHUAMDQG\ RXUWIKW DQG HOW®P HOW




$W &LWL]JHQV $GYLFH +LOOLQJGRQ ZH DUH KHU
UHVLGHQWY LQ RXU FRPPXQLW\ 7KURXJK IXQGL
SHRSOH IDFLQJ VHULRXV DQG ORQJ WHUP LOOQ
FDQFHU GLDJQRVHV IRRG LQVHFXULW\ XQHPSC
GLVDELOLW\ DQG HPSOR\PHQW GLVFULPLQDWLE

'KHQ VRPHRQH LV PDQDJLQJ SRRU KHDOWK ILQ
WUHDWPHQW DW ZRUN WLPHO\ DGYLFH FDQ PD!
VSHFLDOLVW DGYLVHUV SURYLGH IUHH FRQILGH
YLUWXDOO\ RU RYHU WKH SKRQH HQVXULQJ KH
PD\ EH XQZHOO ZRUULHG RU LQ FULVLYV

'H KHOS SHRSOH WR

$FFHVV ZHOIDUH EHQHILWY DQG PD[LPLVH LQ
$GGUHVV ZRUNSODFH GLVFULPLQDWLRQ DQG
ODQDJH GHEW DQG UHGXFH ILQDQFLDO KDUG\
,PSURYH ZHOOEHLQJ DQG PRYH WRZDUGV VXYV

:KLOH ZH PD\ QRW EH DEOH WR UHVROYH HYHU\
JXLGH \RX WR WUXVWHG ORFDO RUJDQLVDWLRQ

<RX FDQ DOVR YLVLW RXU ZHEVLWH M\RVINB G IOK
UHVRXUFHYV

2XU IRFXV LV VLPSOH SURWHFWLQJ GLJQLW\ U
HOVXULQJ WKDW QR RQH LQ +LOOLQJGRQ LV OH

/IHDUQ PRUH DERXW RXU VSHFLDOLVAKMEBWLRNH FW
HISORULQJ WKH SDJHV EHORZ




' DUHQ WIDUMG D QHZ LR®1 DQG Z DV RSHQ DERXWKLY P HQVIDO
KHDOK FRQGIMRQV DQG ViKH DWW HOW KH QHHGHG VR Z RN
HI | HAYHO

$ KRXJK UHDVRODE®! DEAWP HQW Z HUH DI UHHG DWRI | HU
WIDIH VIKHVH Z HUH QRWP SGIP HOWIHG LQ SLDFAFH ' DUHQ
H SHUHQFHG D @FN Rl LHDVRQDE® DGR HQW DQG
Z RINS@FH | ®f LELOW Z VK KLV P DQDIHUGLVP DMQI KLV
QHHGV VHWMIQJ XQUAD@ME GHDGOOHV DQG P DNLQJ FRP P HQW
VXJJHWIQJ KLV FRQGIMRQ Z RX@ QP WKLV DELOW VR VXFFHHG

7KLV GIW DUHQ | HHQQJ XQGHUSUHWXH GHP RUIDAVHG DQG TXHWIRQLQJ KLV S@FH DWZ RN

© HDGYLVHG' DUHQ VKDWWKLY EHKDYLRXUFRX @ FROWIWXVI GLVDELAW GLVFUP LODVIRQ :  H VXSSRUMG KLP
VR XQGHUMDQG KLV LKW KHBHGKLP SWHSDUHDQ (P S®R P HQWZUEXQDOF@IP  DQG SLRYLGHG RQIRLQJ
JXLGDQFH DV KH J DWHUHG HYLGHQFH DQG VKDSHG KLV FDVH
' XHVR VKH FRP S®{ LW RI VKH FDVH Z H DOR LHIHUHG' DUHQ VR ROH Rl RXUSLR ERQR VROFLVRU/ | RU
VSHFLDOW\®U DOVXSSRUN

: KL ViKH FDVH LV WIKTDZ DIMQJ D KHDUQJ ' DUHQ KDV D@HDG\ JDLOHG VRP HVKLQJ YIVIDO EHAHI LQ KLP VHO
. VK ERVK HP RIRQDODQG SIDPFDOVXSSRUN KH LHEXLAONKLY FRQILGHOFH P SLRYHG KLV Z HEEHIQJ DQG
GHYHIRSHG D FBDUXQGHUAMDQGLQJ RI KLV WIKW + HIHMHP SRZ HUHG VR FKD@QJI H XQI DLUWHDVP HOWDQG
P DNH LQIRWP HG GHFIMRQV DERXWKLY | XVKULH
7KHHP S®\ HUKDVVL.QFH DJUHHG VIR FROVIQXH | B LE®I Z RUNLQJ DUDQIHP HQW HQDEQQJ ' DUHQ VR LHP DLQ
1Q KLVIR® P DIOVIDLO | LODQFIDOMVDELOMW DQGZ RINLQ D Z D\ VIKDWWXSSRUN KLY KHDOK DQG GLI QLW
/ HIDOSWRFHWHV FDQ | HHOVR@VIQJ DQG GDXOMQJ 2 XULR®! LV QRWRQO VR Hl SMIQVIKH @Z  EXVWR WIDQG
DERQIVLGH FOHOW VR VKH\  GR QRW HHOD®RQH Z KHQ VIDNLOJ FRXLDI HRXV WISV VRZ DUG MOMEH
1 HHG 6XSSRUN

1 VRP HRQH\ RX VXSSRUMY WUXJJ@QJ VIR XQGHUAMDQG VKHIUHP SER\ P HQWULIKW SGIDVH UHIHUVKHP  LOVR
RXUSLRMIFW

:  H DFFHSWWHI HUDY | LRP RUI DQIVDMIRQV DQG GLLHAV® |LRP P HP EHW RI VIKH SXEQ@F
6 / HWVIDFN® Z RINSOFH DAXHY DQG | DLOXUHV KHDG RQ

) LOQG RXWP RUH DERXWRXU( P SR\ P HOWS GYLFH SLIRMIPFAEHRZ



(PSR 1 +1@IGRQ IV RXU GHGFDWG HP SR P HOWDGYIFH VHUMEH
KHH VR KHS \ RX QDYLIDWM Z RINSOFH MWXHV DQG DAHHW WH ®UDO
VXSSRUADYDIME®I VR \ RX

(P S®\ P HOAB LRMPADGYIVHUWDP FDQ KH®S \ RX Z I TXHWRQV DERXW
e (P S® P HONLIKW

e 8QDUGWP MDO

e : RUNSOFHGVAUP IODWRQ

e : RUNSOFHGMVSXWV

e +HDOK DQG HP S®\ P HOWXSSRUADQG RWHLY

6WHS

e <RX FDQUHHU\ RXUHD YID
6HO UHHUDARWP RQ RXUZ HEVIWM
KWV ZZZ KIEQIGROFDE RW XN HP S® P HOADGYLEH SURMFW
( P DIOHP S® P HQW KL@RIGRQFDE RU XN

e <RX FDQUHHUVRP HRQH\RX NQRZ  Z IW{ WHUFRQWHQW

e <RX FDQJHMHHUIHGWR XVE\ RQHRXUSDWQHY/

6WHS

e 2XU(P S® P HOMBLRMPNMDP Z LA HWIQ FROWBPWZ W \ RX DQG Z L@
DWIVAY RX Z W WHLUDGYIEH W(URXJ KRXVWAKH SURFHW

) LQG RXWP RUH RQ RXUZ HEVIWM
KWBV ZZZ KL GROFDE RW XN HP S&\ P HOW
DGYIEH SUIRMFW



Q SDURHUKIS ZIW 0 DFP LaDQ &DQFHU 6XSSRUNVWDP DQG WHU
IXQAQ) ZH KHS LQGVGXDY DQG IDP IOHV 1Q + IMQIGRQ Z KR KDYH
EHHQ GIDIQRVHG Z I FDOPHU DAFHWY EHQHI LW DQG | LODOADOVXSSRUMR
HDVH 1 LODQRADCSUHWXUHV

6WHS

e <RX FDQ UHHU\ RXUHDYID
6HO UIH HUDARWP RQ RXUZ HEMW

KWBYV 777 KIAJGROFDE RU XN P DHP 1@Q) FDOHUZ HODUH
EHOH W SWRMRW

( P DIOP DFP LaDQ¥ KIQQJIGROFDE RU XN
0 DFP LaDQ DQVZ HSKRQH
e <RX FDQJHWHHUHG E\ \ RXU* HQHDCBDPMARQHU * 3 RUKRVSL\EO

6WHS

e 2XUO DFP LCDQ 3IRMPAWDP  Z L@IHMQ FROWBPAZ W \ RX DQG Z L@
DWIVAL RX WILRXJKRXWWH SLRFHW 7R KHS \ RX XQGHUMIQG KRZ

RXUSIRMPWZ RUNV Z H GHYHESHG DQG LOI RIUDSKLE WDW RX FDQ QG
RQ RXUZ HEMWM

) LQG RXWP RUH RQ RXUZ HEVIWM

KWBV ZZZ KIGIGROFDE RW XN P DFP LaDQ FDOFHU
Z HODUH EHQH W SLRWMIPW



Q SDURHUKIS ZIW +l@DIGRQ ) RRGEDON DQG WH 7UXWHD 7UC
&M HQV $GYIFH + LAIGRQ RITHY RQMW DGYIFH DQG VXSSRUNDWWH
|RRG EDON |RUDQ\ RQH Z KR KDV XVHG WH VHUYIEH 1O WH SDWWE R\ HDW/

' H KHS® \RX JHWWEDAN RQ WDHN ZIW WIRWHG DGYIFH 1Q Z HODWH

EHOHIW GHEWKRXMQJ DQG HP SR P HOW HQUXUQJ \ RX GROW DFH
WHVH FKD@IQI HV DBRQH

6WHS

o * HWDIRRGEDON YRXHKKHU

&D@MH 1 DARQDO RRGEDQN QXP EHUIRUIUH
:

8 2SHQO RQGD VR)UGD. DP SP
FRVHG RQ SXEQE KRIGD\ V
KW8V__KIQNIGRQ | RRGEDON RU XN FROWBPAKXY

6WHS

e %RRNDQDSSRIQR® HOANZ I RXUDGYIVHUDW @RI GRQ ) RRGEDQN
7HBISKROH

( P DIOIRRGEDQN¢ KL@QJ GRQFDE RU XN

) LQG RXWP RUH RQ RXUZ HEVIWM

KWBV ZZZ KIGIGROFDE RUW XN KIQIGRQ IRRG
EDON



. KHWHU\ RX IH ®RNIQJ VR WBUAD QHZ WRE QHHG VXSSRUNIQ \ RXUFXULHQW
LRGI Z KHWHUVHD HP S® HG D YRXQWHURUDQ HP S® HH RUDWIH SOQQQJ
VR LMD VR Z RIN DIWAUDQ DEVHORH @ RN HOSLRIWDP P H VWXSSRUV\ RXU
MEXUOH EDANVR Z RN

e 7DIEUHG RQH VR RQH VXSSRUNV
&9 ZUWQJ NRE QAMQIV DQG IOMUIMEZ SULHS
&RQILGHQFH EXIEHQJ
6 SHADDMVXSSRUN

2 SSRUMQMHV | RUYROQMHUQ]
) ®f LE®I DQG DFFHVWE®! RSWRQV

6VIAS

e <RXQHHGWRP HHW RWN HOHDI LELONV FUMUD
<RXP XWEH RURGHU
<RX QHHG \R @vH 1O RUKDYH D* 3 1Q + [@RIGRQ RUDQ. RI WH
RWHUSDUARLSDWQJ ERWIRXJIKV LOFXGIQI %4HOW+ DP P HUP W
)X®DP +DURZ (DO : HWR IQAWMURU. HMQIWRQ  &KHOHD
6VIAS
e <RX FDQ UHHU\ RXUHD YID
/ IONVR VHO LHHUDARWP  RQ RXUZ HEVWM
KWV ZZZ KIQIGROFDE RW XN Z RUNZ HOSWRIWDP P H
&DO
e <RX FDQJHMHHUIHGE\ ROHRXUWDP P HP EHWZ KHQ\ RX FD@RXU
| UHH / RFDGS GYLEHIOH

6VIAS

e ! RIN HGBWRRMAWMDP Z LQJXIGH\ RX
WLRXJK WH SIRHHW

) LQG RXWP RUH RQ RXUZ HEMWM
KWBV ZZZ KIMRIGRQFDE RU XN Z RUINZ HOSWRIWDP P H



RUUHG $ ERXWF RXMQJ" + RZ VR $ FFHW 6 XSSRUN

$ FFHW + LaQJ GRQ &RXQFLOV + RP HBMOQHW 6HUYLFH

1\ RX DUHKRP HBWV RUDWIMN Rl KRP HBMVOHW \ RX FDQ FRQWPW LA GRQ &RXQAO
| RUDQ DWHWP HQWSUHYHQWRQ VXSSRUADQG KHS VR H SBUH\ RXUKRXMQJ RSWRQV

) LOG RXWP RUH DQG UHT XHWWXSSRUN

KW8V__ SUH KLAOJ GRQ JRY XN KRP HGMOHW DWIWIDOFH KRP HBMOHW

+RZ &IV HOV$ GYLFH + LAQIGRQ &DQ + HGS

0 DFP LADQ &DQFHUB6XSSRUAB LRMIFW

1\ RX DUH DI THAWMG E\ FDQPHUDQG Z RUIHG DERXVKRXMQJ RXUO DFP LaDQ SURMFW
RI I HY/ VSHADQMDGYIEH RQ KRXMQJ  EHQH IW DQG | LODQRADCSUHWXUHY

KW8V 777 KIAQJGROFDE RU XN P DFP L@Q FDOQFHU Z HODLH EHOHI W
SLRNAHFW

+ LAQJGRQ ) RRGEDQN $ GYLFH 3 LRMHFW

1\ RX DUH DWIMN RI KRP HBMVOHW DQG QHHG HP HIHOR 1RRG \ RX FDQ DFFHW
DGYIFH WILRXJK RXURQVIW VXSSRUADM- LAIRI GRQ ) RRGEDQN Z KHUH DGYIVHWY/
SURYIGH KRXMQJ GHEVDQG FUMY DGYLFH

KW8V 777 KIAQJGROFDE RU XN P DFP L@Q FDOQFHU Z HODLH EHOHI W
SLRNFW
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