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Our New Design Website is LIVE
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Over recent years, the needs of residents in Hillingdon have changed,
and so has the way we work. As many of you noticed last summer, we
began moving away from a high-volume generalist advice model and
towards a more specialist, evidence-led approach. This shift allows us
to prioritise depth, advocacy and meaningful outcomes for those
facing the greatest harm.

As part of this transition, we reviewed the tools we rely on every day
— including our website. The new site has been redesigned to make
information easier to find, navigation clearer and the overall
experience more supportive for our community.

The main menu now includes: Home, Advice, About Us, Get Involved,
Support Us, Our Services, Contact and News sections.



Our New Design Website is LIVE

e Home offers a welcoming introduction, key information and our
newsletter sign-up.

e Advice brings together online tools and guidance to help answer
questions before contacting us, plus links to other local services.

e About Us shares our mission, values and social policy work, along
with success stories, useful resources and our newsletter archive.

e Get Involved highlights opportunities to join Citizens Advice
Hillingdon — from volunteering to paid roles and board-level
positions.

e Support Us explains the different ways people can help our work,
whether through donations or community support.

e Our Services brings all our specialist projects together in one
place, with each service still having its own dedicated page.
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Our
Services

Specialist Projects

e Contact provides clear details on how to reach us and our
individual services, along with our privacy information.

e News is a new section where we'll share timely updates,
important announcements and information about upcoming
events.

We hope the new layout makes it easier for everyone to find what
they need quickly and confidently. If you have suggestions or ideas
for further improvements, we'd be very happy to hear from you —
your feedback helps us keep improving the experience for our whole
community.



NEW CAH PROJECT: CONNECTED
FND COMMUNITIES

We help
WOMEN
getready

for work

Connected Communities: Our First Event on Financial Resilience

On Tuesday 28 April, we held the very first event of our new Connected Communities
project at Harefield Library, Village Hall. This launch focused on Financial Resilience,
offering residents practical, friendly support to help them feel more confident about
managing their money.

Our highly trained advisers were available throughout the session to provide free,
personalised guidance, including:

Find out more about the
project by emailing

e Benefit checks and income maximisation
e Energy advice and energy-saving tips
e Budgeting support and cost-of-living guidance referral@

e Advice on financial hardship and benefits hiIIingdoncab org uk
e Signposting to local services and community support : i

We were joined by colleagues from Jobcentre Plus, Belina Grow and Brunel Legal Centre,
who all contributed to creating a relaxed, welcoming environment for residents seeking
help.

Although the local librarian shared that many people in the area struggle to travel to
Yiewsley or Uxbridge for advice, turnout on the day was lower than expected. However,
those who did attend received dedicated, high-quality support tailored to their needs.

This event marks the beginning of a regular programme of Connected Communities
sessions. Each month, we will focus on a different theme — including Health and
Wellbeing, Family and Carers, and more — to ensure residents can access support closer
to home.

Keep an eye on our announcements for upcoming dates, and we look forward to seeing
you at the next Connected Communities event.
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Welfare Changes at a Glance

April 2026 Changes - At a Glance
& = i

Employment Rights Universal Credit Hillingdon Council

Day-one rights for workers, stronger standard payments increasing, health Council tax reduction scheme changes,
protection from unfair dismissal, element reduced for new claimants, discretionary housing payments still
improved access to sick pay, clearer existing claimants largely protected available, full move to Universal Credit
contracts and working conditions

What This Means

These changes represent significant shifts in employment regulations, social welfare provisions, and local council support. It's
important for residents and employers to understand the implications of these updates as they come into effect in April 2026.

% Support Available

 Hillingdon Council - Benefit scheme changes

https://pre.hillingdon.gov.uk/benefits/summary-scheme-changes

https://www.citizensadvice.org.uk/benefits/

Turn to us

& Get advice early to understand your rights and entitlements


https://pre.hillingdon.gov.uk/benefits/summary-scheme-changes
https://www.citizensadvice.org.uk/benefits/
https://www.turn2us.org.uk/get-support/information-for-your-situation/benefit-changes-timetable/benefit-changes-timetable-2026
https://www.turn2us.org.uk/get-support/information-for-your-situation/benefit-changes-timetable/benefit-changes-timetable-2026

Employment Advice Project
Funded by Funded by

COMMUNITY COMMUNITY
FUND FUND

Employing Hillingdon is our dedicated employment advice service,
here to help you navigate workplace issues and access the legal
support available to you.

Employment Project adviser team can help you with questions about:
e Employment rights,
e Unfair dismissal,
e Workplace discrimination,
e Workplace disputes,
e Health and employment support and others.

How to access this service?

Step 1

e You can refer yourself via:

* Self referral form on our website:
https://www.hillingdoncab.org.uk/our-services/employment-
advice-project/

* E-mail: employment@hillingdoncab.org.uk

e You can refer someone you know (with their consent).
e You can get referred to us by one our partners.

Step 2

e Our Employment Project team will get in contact with you and will
assist you with their advice throughout the process.
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Find out more on our website:
https://www.hillingdoncab.org.uk/our-
services/employment-advice-project/


https://www.hillingdoncab.org.uk/our-services/employment-advice-project/
https://www.hillingdoncab.org.uk/our-services/employment-advice-project/
https://www.hillingdoncab.org.uk/our-services/employment-advice-project/
https://www.hillingdoncab.org.uk/our-services/employment-advice-project/

Macmillan Cancer Welfare Benefits Project
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In partnership with Macmillan Cancer Support team and their
funding, we help individuals and families in Hillingdon, who have
been diagnosed with cancer, access benefits and financial support to
ease financial pressures.

How to access this service?

Step 1

e You can refer yourself via:

* Self referral form on our website:
https://www.hillingdoncab.org.uk/our-services/macmillan-
cancer-welfare-benefits-project/

* E-mail: macmillan@hillingdoncab.org.uk

* Macmillan answerphone: 07497 366146

e You can get referred by your General Practitioner (GP) or hospital.

Step 2

e Our Macmillan Project team will get in contact with you and wiill
assist you throughout the process. To help you understand how
our project works we developed and infographic that you can find
on our website.

Find out more on our website:
https://www.hillingdoncab.org.uk/our-
services/macmillan-cancer-welfare-benefits-project/



https://www.hillingdoncab.org.uk/our-services/macmillan-cancer-welfare-benefits-project/
https://www.hillingdoncab.org.uk/our-services/macmillan-cancer-welfare-benefits-project/
https://www.hillingdoncab.org.uk/our-services/macmillan-cancer-welfare-benefits-project/
https://www.hillingdoncab.org.uk/our-services/macmillan-cancer-welfare-benefits-project/

Hillingdon Food Bank Project

Hillingdon -
(9 Foodbank foodbank

Together with Trussell

In partnership with Hillingdon Foodbank and the Trussell Trust,
Citizens Advice Hillingdon offers onsite advice and support at the
food bank for anyone who has used the service in the past two years.

We help you get back on track with tailored advice in welfare
benefits, debt, housing, and employment - ensuring you don't face
these challenges alone.

How to access this service?

Step 1

e Get a foodbank voucher:
Call the National Foodbank number for free
0808 208 2138
@ Open Monday to Friday, 9am-5pm
(closed on public holidays)
https://hillingdon.foodbank.org.uk/contact-us/

Step 2
e Book an appointment with our adviser at Hillingdon Foodbank:

* Telephone: 07859 710747
* E-mail: foodbank@hillingdoncab.org.uk

Find out more on our website:
https://www.hillingdoncab.org.uk/our-
services/foodbank-advice-project/



https://hillingdon.foodbank.org.uk/contact-us/
https://hillingdon.foodbank.org.uk/contact-us/
https://www.hillingdoncab.org.uk/our-services/foodbank-advice-project/
https://www.hillingdoncab.org.uk/our-services/foodbank-advice-project/

WorkWell Programme

. WorkWell

North West London

Whether you're looking to start a new job, need support in your current
role (whether self-employed, a volunteer or an employee) or are planning
to return to work after an absence, WorkWell programme supports your
journey back to work:

e Tailored one-to-one support.

e CV writing, job listings and interview prep.

e Confidence-building.

e Specialist support.

e Opportunities for volunteering.

e Flexible and accessible options.

How to access this service?

Step 1
e You need to meet WorkWell eligibility criteria:
* You must be 16 or older.
* You need to live in or have a GP in Hillingdon or any of the
other participating boroughs, including Brent, Hammersmith &
Fulham, Harrow, Ealing, Westminster or Kensington & Chelsea.

Step 2
e You can refer yourself via:

* Link to self referral form on our website:
https://www.hillingdoncab.org.uk/our-services/workwell-
programme/

* Call: 0808 196 2386

e You can get referred by one our team members when you contact
our Employment Project team via: Self-Referral Form.

Step 3
e WorkWell Project team will guide you
through the process.

Find out more on our website: , "
https://www.hillingdoncab.org.uk/our- serwces/workwell
programme/
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https://www.hillingdoncab.org.uk/our-services/employment-advice-project/employment-project-self-referral-form/
https://www.hillingdoncab.org.uk/our-services/workwell-programme/
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Connected Communities: Hillingdon
Funded by Funded by

COMMUNITY COMMUNITY
FUND FUND

This borough-wide outreach project is designed to bring practical
support, advice and local services into trusted community spaces.
Our goal is simple: make it easier for residents to access the help
they need, in places that feel familiar and welcoming.

By bringing Citizens Advice Hillingdon and partner organisations into
local venues, Connected Communities aims to:
e strengthen community connections,
e improve access to services,
e empower residents with the tools and confidence to manage
everyday pressures.

How to access this service?

Step 1
e Stay Informed

* Follow our social media accounts:
X (formerly known as Twitter): @hillingdoncab
Facebook: @citizensadvicehillingdon
Instagram: @citizensadvicehillingdon
LinkedIn: @citizens-advice-hillingdon

* Subscribe our: Newsletter

* Visit our website's: News section for latest updates.

Step 2

e Attend our Connected Communities Events OR
e |f you want to participate or have any questions
* E-mail: referral@hillingdoncab.org.uk

Find out more on our website:
https://www.hillingdoncab.org.uk/our- 4
services/connected-communities-hillingdon/
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https://twitter.com/hillingdoncab
https://www.facebook.com/profile.php?id=100090311681056
https://www.instagram.com/citizensadvicehillingdon
https://www.linkedin.com/company/citizens-advice-hillingdon/
https://www.hillingdoncab.org.uk/#newsletter_signupNEW
https://www.hillingdoncab.org.uk/news/
https://www.hillingdoncab.org.uk/our-services/connected-communities-hillingdon/
https://www.hillingdoncab.org.uk/our-services/connected-communities-hillingdon/
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Homelessness support

Worried About Housing?
How to Access Support

v Access Hillingdon Council’'s Homelessness Service

If you are homeless or at risk of homelessness, you can contact
Hillingdon Council for an assessment, prevention support and help to
explore your housing options.

Find out more and request support:

https://pre.hillingdon.gov.uk/homelessness/assistance-
homelessness

How Citizens Advice Hillingdon Can Help
v Macmillan Cancer Support Project
If you are affected by cancer and worried about housing, our Macmillan
project offers specialist advice on housing, benefits and financial

pressures.

https://www.hillingdoncab.org.uk/our-services/macmillan-cancer-
welfare-benefits-project/

v Hillingdon Foodbank Advice Project

If you are at risk of homelessness and need emergency food, you can
access advice through our onsite support at Hillingdon Foodbank, where
advisers provide housing, debt and crisis advice.

https://www.hillingdoncab.org.uk/our-services/foodbank-advice-
project/
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https://pre.hillingdon.gov.uk/homelessness/assistance-homelessness
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Our Social Media Posts - April Highlights

Helping you to become financial
resilient

From April 2026, Making Tax Digital
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https://www.instagram.com/p/DXWhq4zjeuR/
https://www.instagram.com/p/DXEVEAfjUXN/
https://www.instagram.com/p/DXd_oxXMr_h/

Our Social Media

In previous pages you could see just a few posts from past month. We do
keep you updated on a regular basis and following our social media
accounts would help you stay updated in a timely manner as we share
information. Join our social media to see our most current posts where

we keep you:
e Updated on what is new in your local borough and how we can help.

% e |Informed on ways how to overcome the daily challenges.

We currently have accounts on:
e X (Ex Twitter)
e |nstagram
e Facebook

e LinkedIn

How to follow us?

You can follow the attached link or scan the QR code.

Q

§1Ex Twitter)
@hillingdoncab

Instagram g
@C|t|zensadV|ceh|II|ngdon

Facebook
@citizensadvicehillingdon

Linkedin |
@citizens-advice- h|II|ngdon
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https://www.facebook.com/profile.php?id=100090311681056
https://www.instagram.com/citizensadvicehillingdon
https://twitter.com/hillingdoncab
https://www.linkedin.com/company/citizens-advice-hillingdon/

OUR SERVICES

Local Adviceline

To speak to an assessor CALL FREE
on:

0808 278 7893

Open Monday to Friday

9:00am- 5:00pm

Except for Bank Holidays and other
National Holidays

Out of Hours
Advice
Online 24/7

Specialist Projects

For direct support please contact the
following projects:

Employment Advice Project:
employment@hillingdoncab.org.uk

Macmillan Cancer Welfare

Benefits Project:
macmillan@hillingdoncab.org.uk
Macmillan project answerphone:
07497 366146

Foodbank Advice Project:
foodbank@hillingdoncab.org.uk

Connected Communities -
Hillingdon:
referral@hillingdoncab.org.uk

Other Local Services

Find out how to access various local
services, including the new general
advice and support provider Hillingdon
Advice Partnership:

https://www.

hillingdoncab.

org.uk/advice/
other-local-

services/

Website Updates - Stay Informed!

Our new website has been re-designed with our community at
the centre —
e clearer,
* easier to navigate and
* built to help you find the support, information and
opportunities you need.

We would love to hear your thoughts as we continue improving it,
so we can make sure vital advice reaches the people who need it
most. This redesign is another step in our commitment to adapt,
listen and respond to our community, and we hope you enjoy
exploring the new site.

Keep an eye on our website’'s News section where we will be
delivering information about our outreach services across the
community.

Follow our social media accounts where we share useful
information, tips and other updates on how we can support you.
Feel free to share them with your communities, friends and
family.

citizens

3dvice Hillingdon
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