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NEWSLETTER
CITIZENS ADVICE

Welcome to this month’s Citizens Advice newsletter!
We’ve rounded up our latest updates, helpful tips,
and key social media highlights to keep you informed.

May 2025 Edition

Featured Highlights This Month
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If you’re interested in volunteering, partnering with us, or have any
questions, please email comms@hillingdoncab.org.uk

Visit our website and social media platforms for more information:
www.hillingdoncab.org.uk

Facebook: @citizensadvicehillingdon
Instagram:@citizensadvicehillingdon 
LinkedIn: @citizens-advice-hillingdon

X: @hillingdoncab 
 



Important
Service
Update

From 2 June 2025, Citizens
Advice Hillingdon will no

longer provide core or mental
health advice.

We will continue to support
Hillingdon residents through
our specialist projects, which
will now be delivered virtually

and at outreach locations.
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How to Get in Touch
1. Contact Project Advisors Directly
 Use the relevant contact details for the project you wish to access.

2. Call Adviceline
📞 0808 278 7893
Monday to Friday, 9:00am – 5:00pm. Speak to a trained assessor for
guidance.

3. Are You a Professional or Partner?
 Refer clients using our online referral form at
www.hillingdoncab.org.uk
 Or email us at: referral@hillingdoncab.org.uk

Click here for an audio update on our new service

https://www.linkedin.com/posts/citizens-advice-hillingdon_citizensadvicehillingdon-serviceupdate-hillingdoncommunity-activity-7333823372218314755-_ZHd?utm_source=share&utm_medium=member_desktop&rcm=ACoAAASoq6QBIM3Ogb_LolYp2jrA_-eKj5Uh7GM
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Our Projects 

Macmillan Cancer Project
In partnership with Hillingdon

Foodbank and the Trussell Trust, we
offer on-site support with

employment, benefits, or debt for
anyone who’s used the foodbank in

the past two years

email our project for support
info@hillingdonfoodbank.org

.

A free employment support programme
for people aged 16+ with health-related

barriers. It provides personalised
coaching, skills development, and

confidence-building to help individuals
move into or return to meaningful work.

 To self refer call- 0808 196 2386, or
visit our website to complete an online
form, please mention you heard about

the programme through Citizens
Advice Hillingdon.

Offers free employment advice, legal
guidance, and referral support to help

individuals understand their rights,
resolve workplace issues, and re-enter

work confidently.

 email our project for support
employment@hillingdoncab.org.uk

Provides free, confidential welfare benefits
advice for people affected by cancer,

supporting patients, carers, and families to
access financial help during challenging times.

email our project for support
macmillan@hillingdoncab.org.uk

WorkWell

Hillingdon Foodbank

Employing Hillingdon

mailto:info@hillingdonfoodbank.org
mailto:employment@hillingdoncab.org.uk
https://www.hillingdoncab.org.uk/macmillan-cancer-welfare-benefits-project/macmillan@hillingdoncab.org.uk
https://www.hillingdoncab.org.uk/macmillan-cancer-welfare-benefits-project/macmillan@hillingdoncab.org.uk


WorkWell is a free employment
support programme for people aged
16+ facing health-related barriers. It
offers personalised coaching,
confidence building, skills
development, and access to expert
advice to help individuals start, stay
in, or return to meaningful work. 

To self refer call- 0808 196 2386, or
visit our website to complete an
online form, please mention you
heard about the programme through
Citizens Advice Hillingdon. 

Work Well Programme

23 May

Read the full post here:
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WorkWell Programme

Visit our website for further information
https://www.hillingdoncab.org.uk/work

well-programme/

https://www.hillingdoncab.org.uk/workwell-programme/
https://www.hillingdoncab.org.uk/workwell-programme/
https://www.hillingdoncab.org.uk/workwell-programme/
https://www.hillingdoncab.org.uk/workwell-programme/


Homelessness Forum 2
May 2025

nd
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The Homelessness and Housing Forum for Uxbridge and
South Ruislip, hosted by Danny Beales MP on 2nd May 2025,
brought together local organisations to strengthen
partnerships, share learning, and tackle housing challenges. 

Together, we aim to improve local responses, inform national
strategy, and continue providing a voice for those affected
through research, evidence, and campaigning. We were
proudly represented by our lovely Joanna.

Organisations in attendance:

Trinity, ARCH, Citizens Advice Hillingdon, DASH, H4all, Hand on
Heart, Help the Homeless Hillingdon, Hillingdon Women’s
Centre, P3 Navigator, RAMHP, REAP, Salvation Army,
Samaritans, YMCA Hayes and St Paul’s, Centre for Social
Justice, Better Society Capital, St Mungos, Homeless Link.



Struggling to pay your bills? 

Whether you're an employee, a
worker, or self-employed, it’s
crucial to understand where you
stand — because your rights at
work depend on it.From sick pay
to holiday entitlement, knowing
your status helps you protect
yourself. 

Do you know your employment status?

8 May

Read the full post here:

Do you know your employment
status?

Read the full post here:

Struggling to pay your bills? You're
not alone — and there’s help
available. We’ve outlined key steps
you can take to manage your
payments and get support. Tap
the link in our Highlights to find
out more. 

15 May
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Struggling to pay your bills? 

https://www.instagram.com/p/DJZgRMytMaD/?utm_source=ig_web_copy_link&igsh=MzRlODBiNWFlZA==
https://www.instagram.com/p/DJZgRMytMaD/?utm_source=ig_web_copy_link&igsh=MzRlODBiNWFlZA==
https://www.instagram.com/p/DJqx5-socgD/?utm_source=ig_web_copy_link&igsh=MzRlODBiNWFlZA==
https://www.instagram.com/p/DJqx5-socgD/?utm_source=ig_web_copy_link&igsh=MzRlODBiNWFlZA==


Worried about rent arrears? Don’t
wait—there are steps you can take
to get back on track. We’ve put
together clear guidance to help
you understand your options and
get the support you need. Find the
info on our Instagram Highlights.

Worried about rent arrears? 

16 May

Read the full post here:
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Worried about rent arrears? 

Problems with the structural safety of your
building?

19 May

Worried about the structural safety
of your business premises? You have
rights—and there are steps you can
take to protect your staff, customers,
and business. Visit our website or
check our Structural Safety Highlight
to learn more.

Read the full post here:

Problems with the structural safety
of your building?

https://www.instagram.com/p/DJtWnXsKFxy/?utm_source=ig_web_copy_link&igsh=MzRlODBiNWFlZA==
https://www.instagram.com/p/DJtWnXsKFxy/?utm_source=ig_web_copy_link&igsh=MzRlODBiNWFlZA==
https://www.instagram.com/p/DJ2Jtp_Jz5d/?utm_source=ig_web_copy_link&igsh=MzRlODBiNWFlZA==
https://www.instagram.com/p/DJ2Jtp_Jz5d/?utm_source=ig_web_copy_link&igsh=MzRlODBiNWFlZA==


Developing New Specialised Services:

 The Citizens Advice Hillingdon team, together with our
National Lottery grant officer, proudly presents the cheque
for our Employing Hillingdon project — securing £388,143

in funding over three years. find out more the
Employment project here and how to refer into our

service 

22  May nd

Planning a holiday soon? Don’t let
lost or delayed luggage ruin your
trip. Know your rights and what
steps to take if the airline
misplaces your bags. Check our
Highlights for travel tips and
advice!

Planning a holiday soon? 

22 May

Read the full post here:
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Planning a holiday soon? 

Employment Project:
Visit from our funder 

https://www.hillingdoncab.org.uk/employment-advice-project/
https://www.hillingdoncab.org.uk/employment-advice-project/
https://www.hillingdoncab.org.uk/employment-advice-project/
https://www.hillingdoncab.org.uk/employment-advice-project/
https://www.hillingdoncab.org.uk/employment-advice-project/
https://www.hillingdoncab.org.uk/employment-advice-project/
https://www.hillingdoncab.org.uk/employment-advice-project/
https://www.hillingdoncab.org.uk/employment-advice-project/
https://www.hillingdoncab.org.uk/employment-advice-project/
https://www.instagram.com/p/DJ8zc3_PlPl/?utm_source=ig_web_copy_link&igsh=MzRlODBiNWFlZA==
https://www.instagram.com/p/DJ8zc3_PlPl/?utm_source=ig_web_copy_link&igsh=MzRlODBiNWFlZA==
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