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Welcome to this month’s Citizens Advice newsletter!
We’ve rounded up our latest updates, helpful tips,
and key social media highlights to keep you informed.
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Featured Highlights This Month Page

1.Important Service Update
2.0ur projects
3.Workwell programme
4.Do You Know Your Employment Status?
5.Struggling to Pay Your Bills?
6.Worried About Rent Arrears?
7.Problems with the Structural Safety of Your Building?
8.Planning a Holiday Soon?
9.Hillingdon Homelessness Forum
10.Visit from our funder
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If you're interested in volunteering, partnering with us, or have any
questions, please email comms@hillingdoncab.org.uk

Visit our website and social media platforms for more information:
www.hillingdoncab.org.uk
Facebook: @citizensadvicehillingdon
Instagram:@citizensadvicehillingdon
LinkedIn: @citizens-advice-hillingdon 1
X: @hillingdoncab
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Important
Service
Update

From 2 June 2025, Citizens
Advice Hllllngdon will no
longer provide core or mental

health advice.

We will continue to support

Hillingdon residents through
our specialist projects, which
will now be delivered virtually
and at outreach locations.

How to Get in Touch

1. Contact Project Advisors Directly
Use the relevant contact details for the project you wish to access.

2. Call Adviceline

0808 278 7893
Monday to Friday, 9:00am - 5:00pm. Speak to a trained assessor for

guidance.

3. Are You a Professional or Partner?
Refer clients using our online referral form at
www.hillingdoncab.org.uk

Or email us at: referral@hillingdoncab.org.uk

Click here for an audio update on our new service 2
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Our Projects

WorkWell

A free employment support programme
for people aged 16+ with health-related
barriers. It provides personalised
coaching, skills development, and
confidence-building to help individuals
move into or return to meaningful work.

To self refer call- 0808 196 2386, or
visit our website to complete an online
form, please mention you heard about

the programme through Citizens

Advice Hillingdon.
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Employing Hillingdon

Offers free employment advice, legal
guidance, and referral support to help
individuals understand their rights,
resolve workplace issues, and re-enter
work confidently.

email our project for support
employment@hillingdoncab.org.uk

Hillingdon Foodbank

In partnership with Hillingdon
Foodbank and the Trussell Trust, we
offer on-site support with
employment, benefits, or debt for
anyone who's used the foodbank in
the past two years

email our project for support
mfo@hlllmgdonfoodbank org

Macmillan Cancer Project

Provides free, confidential welfare benefits
advice for people affected by cancer,
supporting patients, carers, and families to
access financial help during challenging times.

macmlllan@hllllngdoncab org. rg.uk
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Work Well Programme

Work well:
Supporting your
journey back to work

Are your health needs affecting your ability to work?

Whether you're looking to start a new job, need suppeort in your current role (whether
self-employed, a volunteer, or an employee), or are planning to return to work after
an absence, WorkWell offers:

Tailored one-to-one support from a qualified Work and Health Coach for individuals with disabilities or
health conditions who need assistance starting, staying, or thriving in work.

v

Specialist support in areas such as mental health, diabetes, musculoskeletal (MSK) support, and
guidance from employment relations experts to secure the adaptations you need in the workplace.

< Flexible and accessible options including online coaching and in-person sessions tailored to suit your
personal preferences and requirements.

What sets WorkWell apart is its holistic approach, focusing on you as an individual and not just a part
of the workforce. We aim to address all barriers to employment, from health-related issues to lack of
confidence, and ensure your wellbeing is fully supported throughout your journey.

Eligibility for WorkWell: You must be 16 or older.
You need to live in or have a GP in Hillingdon or any of the other participating boroughs, including Brent,
Hammersmith & Fulham, Harrow, Ealing, Westminster, or Kensington & Chelsea.

Citizens Advice Hillingdon Referral:

One of our team members can refer you directly to
the WorkWell programme.

Please make contact with us via our Employment
Project for assistance with this referral
employment@hillingdoncab.org.uk.
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WorkWell is a free employment

support programme for people aged

16+ facing health-related barriers. It WorkWell Programme
offers personalised coaching,

confidence building, skills

development, and access to expert Visit our website for further information
- S indivi https://www.hillingdoncab.org.uk/work
advice to help individuals start, stay well-programme/

in, or return to meaningful work.

To self refer call- 0808 196 2386, or
visit our website to complete an
online form, please mention you
heard about the programme through
Citizens Advice Hillingdon.

Read the full post here:



https://www.hillingdoncab.org.uk/workwell-programme/
https://www.hillingdoncab.org.uk/workwell-programme/
https://www.hillingdoncab.org.uk/workwell-programme/
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Homelessness Forum 2"
May 2025

The Homelessness and Housing Forum for Uxbridge and
South Ruislip, hosted by Danny Beales MP on 2nd May 2025,
brought together local organisations to strengthen
partnerships, share learning, and tackle housing challenges.

Together, we aim to improve local responses, inform national
strategy, and continue providing a voice for those affected
through research, evidence, and campaigning. We were
proudly represented by our lovely Joanna.

Organisations in attendance:

Trinity, ARCH, Citizens Advice Hillingdon, DASH, H4all, Hand on
Heart, Help the Homeless Hillingdon, Hillingdon Women's
Centre, P3 Navigator, RAMHP, REAP, Salvation Army,
Samaritans, YMCA Hayes and St Paul’s, Centre for Social
Justice, Better Society Capital, St Mungos, Homeless Link.




Do you know your employment status?
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You could be:

= an employee
= a worker

= self-employed

Knowing where you stand matters
— your rights depend onit.

Find out more §
https://bit.ly/42M42Sf

Do you know your
employment status?

8 May

Whether you're an employee, a
worker, or self-employed, it's
crucial to understand where you
stand — because your rights at
work depend on it.From sick pay
to holiday entitlement, knowing
your status helps you protect
yourself,

Read the full post here:

Do you know your employment
status?

Struggling to pay your bills?

15 May

Struggling to pay your bills? You're
not alone — and there's help
available. We've outlined key steps
you can take to manage your
payments and get support. Tap
the link in our Highlights to find
out more.

Read the full post here:

Struggling to pay your bills?

How can | get help if I'm
struggling to pay my
bills?

There are steps you can/take if you’re having
trouble paying for yourenergy bills, rent or
council tax.

Check if you can get extra money or help.
Find out more "V

https:/bit.ly/4clhroo citizens

advice



https://www.instagram.com/p/DJZgRMytMaD/?utm_source=ig_web_copy_link&igsh=MzRlODBiNWFlZA==
https://www.instagram.com/p/DJZgRMytMaD/?utm_source=ig_web_copy_link&igsh=MzRlODBiNWFlZA==
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https://www.instagram.com/p/DJqx5-socgD/?utm_source=ig_web_copy_link&igsh=MzRlODBiNWFlZA==

Worried about rent arrears?

How can | deal with my

16 May
rent arrears? ,

Worried about rent arrears? Don't
Rent arrears’ are a kind of debt when you owe rent wait—there are steps you can take
to your landlord. to get back on track. We've put

together clear guidance to help
You'll be in arrears as soon as you've missed a you understand your options and
payment. get the support you need. Find the

: , : info on our Instagram Highlights.
Our advice can help if you're having a

hard time dealing with your rent arrears

N
https://bit.ly/3XdC20F
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Problems with the structural safety of your
building?

Read the full post here:

Worried about rent arrears?

19 May

Worried about the structural safety . Y
of your business premises? You have : 8 e ‘ﬂ
rights—and there are steps you can

take to protect your staff, customers, "" PrOblemS Wlth
and business. Visit our website or / the structu ral

check our Structural Safety Highlight
to learn more.

safety of your
bu!:ldln),g

Read the full post here:

Problems with the structural safety s RN :h
of your building? i ol _
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Planning a holiday soon?

Planning for a holiday
soon?

Make sure you know what to.do if
- your luggage gets lost or delayed by
the airline.

Check your consumer rights )
https://bit.ly/3UfSNhR
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Employment Project:
Visit from our funder

22 May

Planning a holiday soon? Don't let
lost or delayed luggage ruin your
trip. Know your rights and what
steps to take if the airline
misplaces your bags. Check our
Highlights for travel tips and
advice!

Read the full post here:

Planning a holiday soon?

22" May

COMMUNITY
FUND

Developing New Specialised Services:

The Citizens Advice Hillingdon team, together with our

National Lottery grant officer, proudly presents the cheque

for our Employing Hillingdon project — securing £388,143

in funding over three years. find out more the

Employment project here and how to refer into our

service
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