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Welcome to this month’s Citizens Advice newsletter!
We’ve rounded up our latest updates, helpful tips,
and key social media highlights to keep you informed.
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Featured Highlights This Month Page

Missing a parcel? Find out what steps you can take.
Building Stronger Communities in Hillingdon!
Dealing with your energy supply when moving home
How to start budgeting
Struggling to pay your mortgage?
Book a Telephone call Back!
Did you know that your landlord must protect your
deposit?
8. Our Projects
9. Protecting Disability Benefits-Why It Matters!
10. Volunteer with us! 8
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Missing a parcel?

What to do if 3 March
somEthing you ordered Ordered something but it hasn’t
hasnlt been delivered arrived yet? Don’t worry, there are

steps you can take! It’s the seller’s
responsibility to ensure your order
reaches you. If things go wrong, check
the link for guidance on how to resolve
the issue and the actions you can take
to get it sorted.

Read the full post here:

If something you ordered hasn't
arrived

Building Stronger Communities in Hillingdon!

7 March

This week, Citizens Advice
Hillingdon joined the Hillingdon
Community Network meeting,
hosted by H4ALL, to connect with

local groups driving positive change!
We shared updates on our : .
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Employment Project, Macmillan :,l:_._.;—-‘—!l o3
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Cancer Support, and the need for T - -
bilingual volunteers to support our o \
diverse community. .
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Read the full post here:

Hillingdon community
meeting



https://www.instagram.com/p/DGvBgpVMAjL/?utm_source=ig_web_copy_link&igsh=MzRlODBiNWFlZA==
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https://www.instagram.com/p/DG6MnXNIQRi/?utm_source=ig_web_copy_link&igsh=MzRlODBiNWFlZA==

Moving home? Don’t forget to update your
energy supplier!

citizens

11 March

When moving into your new place,
make sure to inform your energy
supplier. This will prevent you from
paying for energy you didn’t use or
being charged for the previous
tenants’ usage.

Read the full post here:

Dealing with your energy supply.
when moving home

Dealing with your energy supply
when you're moving home e

Struggling with budgeting?

15 March Hillingdon

Budgeting isn’t about restriction
—it’s about giving your money a
purpose. Track your income and
expenses, set realistic goals, and
stay on track, whether saving,

kC)(l)J\i/IS'i’?nggag”Er.nergency fund, or How to Start
budgeting

Read the full post here:

How to start budgeting
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Struggling to pay your mortgage?

Are you finding it hard
to pay your mortgage?

Book a Telephone
call back!

28 March

Need assistance? To ensure we
can help you best, please book an
appointment through our
telephone call-back service. We'll
contact you within 3 business
days to discuss your needs. Your
time matters to us!

Read the full post here:

Need our help?

26 March

Feeling the pressure on your finances?
Try switching to a cheaper mortgage
deal, reducing household costs, or
even lowering your monthly payments.
Small changes can make a big
difference! What’s one step you’ll take
today to ease the financial pressure?

Read the full post here:

Struggling to pay your mortgage?

Do you need our help to solve
your issue? You can book a
telephone call-back through our
website filling out our telephone
call-back request foerm, and one
of our colleagues will call you

within three working days.

HTTPS://WWW HILLINGDONCAB.ORG.UK/CONTACT/



https://www.instagram.com/p/DHst4Zxq8W0/?utm_source=ig_web_copy_link&igsh=MzRlODBiNWFlZA==
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Does your landlord
have to protect
your deposit?

Does your
landlord have
to protect your
deposit?

30 March

Did you know your landlord must
protect your deposit? Depending on
when you paid it, there’s a specific
date they need to have it covered.
. Stay informed and know your rights!
Before renting your home, you Have you checked if your deposit is

might have to pay a deposit. protected yet?
Your landlord must protect your deposit
by a specific date, depending on when Read the full pOSt here:
you paid it.
Did you know your landlord must
protect your deposit?

Need help understanding your rights?
We’ve got you covered
_https://bit.ly/3UIrOFC
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https://www.instagram.com/p/DH1Z3xXNxm3/?utm_source=ig_web_copy_link&igsh=MzRlODBiNWFlZA==
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Our Projects
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EMPLOYMENT
PROJECT

Receive specialist support to understand
your employment rights

Challenge unfair dismissal & discrimination
Secure current redundancy payments
Help you protect your contractual and
statutory rights.

Visit our website for more information
about this project and our wider services.

www.hillingdoncab.org.uk

Macmillan Project

Our Macmillan Project provides free,
independent advice to support
residents affected by cancer:

v Access welfare benefits and financial
support

V/ Navigate the impact of a cancer
diagnosis on work and daily life

Vv Get help with housing, debt, and
practical concerns

Get in touch today
For Macmillan support, email
macmillan@hillingdoncab.org.uk
For general enquiries, visit
www.hillingdoncab.org.uk or call 0800
278 7893

Employment Project

Our Employment Project provides free,
independent advice to help residents:
v/ Understand their employment rights
v Challenge unfair dismissal &
workplace discrimination
v Secure redundancy payments &
financial support
V Protect their contractual & statutory
rights

Get in touch today
For employment support, email
employment@hillingdoncab.org.uk
For general enquiries, visit
www.hillingdoncab.org.uk or call 0800
278 7893

Need Support During Your Cancer Journey?
Facing a cancer diagnosis can be overwhelming. Citizens Advice Hillingdon, in
partnership with Macmillan Cancer Suppart, helps local residents access benefits,
grants, and financial support. Whether you're a patient, carer, ar bereaved family
member, you don't have to face it alone<we're here to help.

Connect With Our Team Today—Here’s How!

Visit Our Website: www hillingdoncab.org,uk

Find essential support, complete a self-referral, or learn more about how we
can help you.

Self-Referral Made Simple

Take the first step to getting help—quick, easy, and direct. Complete the form
on our website today.

Call and Leave a Message
Dedicated Project Line %.07498 482 130

Email Us: macmillan@hillingdoncab.org.uk Irenediste

help
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Protecting Disability
65% of people we referred Benefits = WI'I)' It
to food banks in January

were disabled or had a long- Matters
term health condition,

00+ people came
to us fior help with
disability benefits last
year,

Mearly 30% of those we
support with PIP have
dependent children.

Disabled people must not be
pushed into poverty.

We are deeply concerned about the
government's planned disability benefit
cuts. These will push many disabled
people into poverty without achieving
their goal of increasing employment.

The cuts could also warsen child
poverty, as nearly a third of
those receiving PIP have
dependent children. Too many
disabled people already rely on
charities to survive.

How You Can Help

Whether you're an MP or a citizen, you can help by:

* Asking your MP to stand against these cuts.

* Meeating with your local Citizens Advice to understand the real
mpact

+ Writing to the Chancellor and Secretary of State for Work and

Pensions to express concern,

s Speaking up - MPs can raise this in Parliament, and the public can
share Bir CONCerns.

+ Ensuring disabled people's voices are heard should push for
proper consultation, and the public can amp 3ir stories

s Spreading the word - Share this post 1o raise awareness!

#DisabilityRights #BenefitsSupport

#CitizensAdvice
Hillingdon

Protecting
Disability
Benefits

-Why It Matters

We’re deeply concerned about
government plans to cut disability
benefits. These changes won’t help

people into work—they’ll push many
into poverty and hardship instead.

Almost a third of the people we
support with Personal Independence
Payment (PIP) have dependent
children, and too many already rely on
charitable support just to get by.

A fair benefits system should support
people when they need it, not make
life harder. We’re calling for these cuts
to be stopped—because no one
should be left struggling.




Volunteer with us!

Meet Suisia: Our student
Volunteer

Thank you to all our student volunteers
for your dedication and hard work!

Meet Suisia, a second-year Computer
Science student at the University of
Reading, who has been supporting
Citizens Advice Hillingdon’s social
media team.

Read how through volunteering, Suisia
has gained digital marketing,
communication, and time management
skills while increasing their awareness
of local issues.

¥ ! Why volunteer? Read the full article
here

https://www.linkedin.com/pulse/celeb

rating-student-volunteers-making-
impact-ylv3ie/

Contact Information

www.hillingdoncab.org.uk
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