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Welcome to this month’s Citizens Advice newsletter!

We've rounded up our latest updates, helpful tips,

and key social media highlights to keep you informed.

Featured Highlights This Month

1.0ur Current Services
2.WorkWell Programme
3.Are you worried about gambling?
4.Congratulations, Hawa Aziz!
5.What is black billing?
6.How to make a student budget
7.Tackling Homelessness in Hillingdon
8.Getting a job reference
9. Food Bank Project
10.Breaking Barriers: Meet Our Language Champions
11.Accessing Citizens Advice Hillingdon Services
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Important
Service
Update

Please note that Citizens Advice
Hillingdon will no longer be delivering
core advice or mental health advice
services.,

These services are now being offered by

Hillingdon Advice Partnership (HAP),
led by Age UK Hillingdon. in partnership
with Nucleus Legal Advice, Bell Farm, and

DASH.

& If you need general advice or support,
please visit:

How to Get in Touch

1. Contact Project Advisors Directly
Use the relevant contact details for the project you wish to access.

2. Call Adviceline
0808 278 7893

Monday to Friday, 9:00am - 5:00pm. Speak to a trained assessor for
guidance.

3. Are You a Professional or Partner?
Refer clients using our online referral form at
www. hilling gk

Or email us at: referral@hillingdoncab.org.uk

We will continue to support Hillingdon residents through our specialist projects,
which will now be delivered virtually and at outreach locations.
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WorkWell Programme

6 June

What is WorkWell?

A free employment support programme for
people aged 16+ facing health-related
barriers to work.

How does it work?

WorkWoell offers personalised coaching,
skills development, and confidence-building
to help you move into or return to
meaningful employment — at your own
pace

What is the criteria?

You must be 16 or over, live in Hillingdon,
and have a health condition or disability that
affects your ability to wo

Read the full post here:
WorkWell Programme

Our _Current
Services

2 June

From cancer support with the
Macmillan Project, to employment
advice through WorkWell and
Employing Hillingdon, and
emergency assistance via Hillingdon
Foodbank — Citizens Advice is here
for our community when it matters
maost.

Read the full post here:
https//rb.gy/6jolum

Update: Since posting on 2nd June, the flyer
has been updated to correct the contact
details for Hillingdon Foodbank.
Flease note the correct email to use Is:
foodbank@hillingdoncab.org.uk

WorkWell!
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Are you worried Are you worried

about gambling? about gambling?
—gn 8 June

Gambling can be hard to control, and it
can affect anyone.

Know someone who's struggling or not
sure if you might be?

Here are a few things that can help:
+ Block gambling websites
- + Ask gambling companies to stop

i sites 4 Serving you
ng you * Set limits with your bank
muci you,

Read the full post here:
Are you worried about gambling?

g companies to

: Wktﬂll

Our advice can help BN
https.//bitly/3HwW3NZ

Congratulations,
Hawa Aziz!

9 June

We're delighted to award Hawa Aziz a
Certificate of Achievement for her work
as a Gateway Assessor,

Hawa started her journey with us as a
Gateway Assessor Volunteer and was
later appointed as Gateway Assessor
within our Mental Health Project. Citizens
Advice Hillingdon relies on a dedicated
team of volunteers who play a vital role
m ﬁupp::-rn our community. We are

forever grateful for her deeﬁ empathy
and l.l.rllll ea'.s to hel |Illngd::rn
Community and wish her the very best
on her iul.'urE endeavours.

Visit our website to read
about volunteering with us:

nitpsy//inkd.in/eCBzWqiq




What is black
billing?
What is black 10 June

billing?

Back billing is when your energy supplier
charges you for energy you've used in

Hack b I|'|3 1% .".'hl:'r'l::.-ml' & rer Ty Pl th-'E' paSL
Cha rE_-I'“:. :,'i':u for -I"I'H"J'E.".r' :l.'l':.J".'l" uted i fhe DSt

Your supplier usually can't send you a bill
for energy you used more than 12
months ago.

Your supplier usualty cant send you a bill
for energy you used more than 12 months ago

We can help if your supplier tries to overcharge _ _ )
you i We can help if your supplier tries to

https//bit ly/4dDnasG overcharge you. Click the link "black
billing™ on our highlights for more advice.

Read the full post here:
Are you worried about gambling?
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How to make a
student budget

12 June

It can be difficult to manage money as a
university student - there’s lots of =
expenses and it might be your first time

| |

budgeting. Don't wnﬂﬁé P !
ntiiin shares useiu agvice fifficult 1o ma & money as

onwhat is a hudg,et and how you can - , -

make a student budget. 3 e ;

Read more clicking on the link on our Aoy )

highlights “Student budget”.

dsOrg sharss use
you can mak

Read more on their
website:

tead on theirwebsite 3
LIPS //bitly/demZ9mi
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Forum attendees:
Trinity, ARCH, Citizens Advice, DASH, H4All, Hand
on Heart, Hefp the Homeless Hillinﬁdnn. Hillingdon  housing

Women's Centre, P3 Navigator, RA

I{El}themes included:
» The need for affordable, safe

HP, REAP, « Better emergency

Salvation Army, Samaritans, YMCA Hayes & St accommodation

Paul's, Centre for 5Social Justice, Better Society « Stronger collaboration
between services

« Funding for frontline
charities

Capital, St Mungo's, Homeless Link

Getting a job reference

20 June
If you're applying for a new job, you'll

usually need a reference from a previous

employer.

Remember: References must be accurate

and fair, employers can't say anything
untrue. Want to know more about your

rights around job references? We're here
to help.

Find out more on our website:
hitpsi//bitly/3TauvEo

Getting a job
reference

Locking for a new job? You'll
usually need a reference
from your old employer.

Thee reference has 1o be
accurate and fair - your

employer can't say anything E

that’s not true.

Fird Sut mong on our .'
website, link in bio, :
nitps it ly/3TauvEos —
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Important Update

As part of the recent changes to our services, our Food Bank contact email
has also been updated.

Mew Email: foodbank@hillingdoncab.org.uk
Please use this new address for all future correspondence. Thank you for

your continued support!

Read the full post here: https://shorturl.at/ghg2N

We will ossess your financial
situation and give you advice
an debt options or budgeting

dvice if needed.
bt HOW TO BOOK AN
Help you deal with 1
emergencies such as bailiff Appﬂl NTMEHT*
action, eviction, court
s gl el g Hillingdon Foodbank
Our adviser will olso help T-EIE;:.lhn ne: 0785970747
you identify i]' there are any Email:
VYD ¥ BTSN P foodbank@hillingdoncab.org.uk

income such ot by claiming
extra benefits.

We can also provide generalist
advice in oreas like employmaent,
housing and family law.

Hillingdon Crizens Advice 5 working in partnarship
with Hillingdon Foodbank to offer our community.
Free * Confidential * Impartial Advice

Follow Project updates vio Twitter @hillingdoncob




Breaking Barriers: Meet Our
Language Champions

.

Our Language Champions initiative was launched through funding
from the National Lottery Community Fund, as part of our
Employment Project.

The programme supports volunteers from diverse backgrounds to
develop wvaluable skills while helping local residents overcome
language barriers. By building volunteer confidence and capacity, we
strengthen both individual opportunities and community access to
vital services.

wiolunteers Rezra_ MNvin and Boberta

What Are Language What Do Language Champions
Champions? Do?

Language Champions are trained volunteers from  NOTWO days are quite the same. Language

diverse backgrounds who provide interpretation ~ Champions take on a variety of important tasks,

and cukturally sensitive support in community  INCUGIng

languages. They help residents access essential

services, advice, and information — ensuring no * Interpreting during three-way phone calls

one is left behind due to language barriers. = Responding to dient emails and making referrals
» Greeting and signposting dients in person

These dedicated indmiduals assist chents in  * Helping with admin tasks like posting letters

navigating complex systems such as benefits, * Supporting spedalist projects, such as Macmillan

housing, and employment, while also helping them Cancer Suppart, by assisting patients and carers

understand their rights and communicate in accessing care in their preferred language

effectively with service providers. By doing so, they

trust between marginalised communities and ocal

SENACES.

Training and Development

Al our Language Champions receive talored training
to help them thrive in their roles. This indudes:

* Employment knowledge sessions provided by our

Employrnent Projgect team _
‘I yinter mgi E.ngm " The REAP team present Roberta with her course
responsibilities of a community interpreter

Become a Langu dge

Roberta, one of our committed volunteers, is currently Champion

completing a fiveweek interpreting course with REAP. Do you speak another language and

want to magﬁﬁdiﬂerence II‘_:r.' your

“We learn about different types of interpreting and proctice community: re currently recruiting

real scenarios with rode plays. Its been amazing Lo develop new Language Champions!

these skills ond help people ot the some time,” she says. Contact: _
employment@hillingdoncab.org.uk
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OUR SERVICES
FREE INDEPENDENT ADVICE

From 2 June 2025, we will no longer provide core or mental health adwvice.
Support will be available through our specialist projects anly and delivered
virtually and at our outreach venues. How to get in touch with us:

. Please use the details below to contact the relevant project advisors.
2 Call Adviceline: To speak to an assessor call free on 0808 278 7893
(Monday to Friday - 9:00am to 5:00pm)
3. If youre a partner or professional working at a local organisation refer to
us using our form on the website, or email to referral@hillingdoncab.org.uk.

CITIZENS ADVICE HILLINGDON SPECIALIST
PROJECTS

WorkWell

WorkiWed 5 a free emnployment suppont. progranmme for
peopie aged 16+ fadng heatthrelsted banders k offers
pesonaised oadhing  confdence  buiding | Sdls
development, and amess 10 epert adice 0 help
indhacuials start, stay in, or retum D meaningiul work,
wof refer cal 0B0E 196 2336, or vist our websie o
cormgiete an online fonm, phease mention you heard about
the programm Trough Ciizens Advice Hilingdon,

Macmillan Cancer Project

Through our Maomilan Proed, we offer free, confidential
wellare berefis adice 1o people aflecied by cancer, helping
patents, caners, and famniles aocess finandal support during
difioulr Grmes. emal us 2 raomilan@hlinedoncabuong uk or
e a mesage on our answerphone and we wil call badk
07442 130

Employing Hillingdon

Ermpoyrg Hilngdon provades e amploymint. a0oe
legal pudance, and referral support to help Inchviduaks

Hillingdon Food bank

in patnership with Hilingdon Foodbank and the
Trussell Trusy, we offer onsite support at the foodbank

with employment, benefits, or dett for anyone who's
used the senace N the past two years—helpeng you et
bk on ak . 07859 M0 /47 emad

foodbankShillingdoncab.ong Lk

gl

uﬁmﬂh?ﬂﬂwm&ﬂﬁm
reum o wirk wih onfidence emal 5 &

anpiovrensShiingdoncabop uk.

To find out more about Citizens Advice Hillingdon and to access our
services please visit our website www.hillingdoncab.org.uk
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