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Welcome to this month’s Citizens Advice newsletter!
We’ve rounded up our latest updates, helpful tips,
and key social media highlights to keep you informed.

February 2025 Edition

Featured Highlights This Month
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 Prepare your emergency kit on the move!

We’re offering a variety of services to
support local residents, including
foodbank assistance, mental health
resources, and cancer support. Each
project is designed to ensure that
those in need receive the right help at
the right time. Visit our website for
more details.

Access our Services

4 February

Read the full post here:

Support for Hillingdon Residents

Read the full post here:

Before heading out, check the
weather and pack essentials like
suitable clothes, food and drinks,
your phone and charger,
medication, spare glasses, cash,
emergency contacts (on paper),
and any baby or pet supplies.

6 February
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Prepare your emergency kit

https://www.instagram.com/p/DFptw56iwjZ/?utm_source=ig_web_copy_link&igsh=MzRlODBiNWFlZA==
https://www.instagram.com/p/DFuiu-sidDE/?utm_source=ig_web_copy_link


Train delays and cancellations

Reporting scams is crucial in stopping
scammers and protecting others.
Remember, scammers are clever, and
anyone can be targeted—there’s no
need to feel embarrassed. If you think
you’ve fallen victim to a scam, we’re
here to help

How can I report a Scam?

10 February

Read the full post here:

Read the full post here:

Workers are usually entitled to
rest breaks, but your contract
should confirm if they’re paid. If
train disruptions affect your
breaks or commute, check your
contract and speak with your
employer. Need advice? We’re
here to help.

13 February
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How can I report a scam?

Train delays and cancellations

https://www.instagram.com/p/DF56kWvMeHD/?utm_source=ig_web_copy_link&igsh=MzRlODBiNWFlZA==
https://www.instagram.com/p/DGAkTHDhZ-A/?utm_source=ig_web_copy_link&igsh=MzRlODBiNWFlZA==


We are Hiring!

Olio: Connecting neighbours to share,
give, and receive for a more
sustainable community. Join the
movement online or through the app
today!"
"Empowering local communities to
reduce waste and build stronger
connections—one shared item at a
time. 

Olio-Share more, Waste less

14 February

Read the full post here:

Visit our website to apply:

Join Citizens Advice Hillingdon
and provide free, impartial, and
confidential advice to residents
across Hillingdon borough on
benefits, debt, housing, and
employment.

Deadline extension 31st March
2025

17 February
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Olio- Share more, Waste less

Paid roles-Generalist Advisor

https://www.instagram.com/p/DGDyUCIBYOu/?utm_source=ig_web_copy_link&igsh=MzRlODBiNWFlZA==
https://www.hillingdoncab.org.uk/opportunities/paid-roles/


Our Employment Project provides free,
independent advice to help residents:
✔ Understand their employment rights
✔ Challenge unfair dismissal &
workplace discrimination
✔ Secure redundancy payments &
financial support
✔ Protect their contractual & statutory
rights
📩 Get in touch today
For employment support, email
employment@hillingdoncab.org.uk
For general enquiries, visit
www.hillingdoncab.org.uk or call 0800
278 7893

New Projects 

Our Macmillan Project provides free,
independent advice to support
residents affected by cancer:

✔ Access welfare benefits and financial
support
✔ Navigate the impact of a cancer
diagnosis on work and daily life
✔ Get help with housing, debt, and
practical concerns

📩 Get in touch today
For Macmillan support, email
macmillan@hillingdoncab.org.uk
For general enquiries, visit
www.hillingdoncab.org.uk or call 0800
278 7893
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Employment Project

Macmillan Project

mailto:employment@hillingdoncab.org.uk
https://www.hillingdoncab.org.uk/
http://www.hillingdoncab.org.uk/


Thank you to all our student volunteers
for your dedication and hard work!

Meet Suisia, a second-year Computer
Science student at the University of
Reading, who has been supporting
Citizens Advice Hillingdon’s social
media team. 

Read how through volunteering, Suisia
has gained digital marketing,
communication, and time management
skills while increasing their awareness
of local issues.

📢 Why volunteer? Read the full article
here

https://www.linkedin.com/pulse/celeb
rating-student-volunteers-making-
impact-y1v3e/

Volunteer with us! 

Meet Suisia: Our student
Volunteer
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Contact Information

www.hillingdoncab.org.uk

https://www.linkedin.com/pulse/celebrating-student-volunteers-making-impact-y1v3e/
https://www.linkedin.com/pulse/celebrating-student-volunteers-making-impact-y1v3e/
https://www.linkedin.com/pulse/celebrating-student-volunteers-making-impact-y1v3e/
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	Read the full post here:
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	Before heading out, check the weather and pack essentials like suitable clothes, food and drinks, your phone and charger, medication, spare glasses, cash, emergency contacts (on paper), and any baby or pet supplies.

	Read the full post here:
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	Workers are usually entitled to rest breaks, but your contract should confirm if they’re paid. If train disruptions affect your breaks or commute, check your contract and speak with your employer. Need advice? We’re here to help.

	Read the full post here:
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