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NEWSLETTER
CITIZENS ADVICE

Welcome to this month’s Citizens Advice newsletter!
We’ve rounded up our latest updates, helpful tips,
and key social media highlights to keep you informed.

April 2025 Edition
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Protecting Disability Benefits

Feeling overwhelmed by debt can be
exhausting, but you're not alone. It's
okay to ask for help and take small
steps toward regaining control. Click
the link for tips and resources to guide
you. You deserve peace of mind — it’s
never too late to start.

Feeling overwhelmed by debt?

2 April

Read the full post here:
Feeling overwhelmed by debt?

Read the full post here:

Protecting disability benefits is
essential for ensuring dignity and
independence. Recent cuts have
had serious consequences, leaving
many vulnerable. Read the post to
learn how you can help advocate
for change and support those
affected. Together, we can make a
difference.

3 April
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Protecting Disability Benefits

https://www.instagram.com/p/DH8Dl5Vsmvr/?utm_source=ig_web_copy_link&igsh=MzRlODBiNWFlZA==
https://www.instagram.com/p/DH-qRAvKHhl/?utm_source=ig_web_copy_link&igsh=MzRlODBiNWFlZA==


Not sure if you're working this bank
holiday? Before you make any plans,
check your employment contract — it
should tell you if you’re entitled to the
day off. Check out our post to learn
more about your rights.

Not sure if you're working this bank holiday?

17 April

Read the full post here:
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Do I need to work on bank
holidays?

Are you being taken to court for debt?

18 April

Owe money and feeling
overwhelmed?  You’re not alone.
Don’t be afraid — we’re here to help
you understand your rights and
guide you through every step. Click
the link to see what help is available.

Read the full post here:

Are you being taken to court for
debt?

https://www.instagram.com/p/DIi4MQ8yJd1/?utm_source=ig_web_copy_link&igsh=MzRlODBiNWFlZA==
https://www.instagram.com/p/DIi4MQ8yJd1/?utm_source=ig_web_copy_link&igsh=MzRlODBiNWFlZA==
https://www.instagram.com/p/DImAaOgoZKD/?utm_source=ig_web_copy_link
https://www.instagram.com/p/DImAaOgoZKD/?utm_source=ig_web_copy_link
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Receiving texts about a parcel that hasn’t
arrived?

Read the full post here:

Watch out for delivery scams!  If
you get a text asking for payment
or to reschedule a delivery, it's
likely a scam. Find out how to stay
safe online. 

20 April

If something you ordered hasn't
arrived

Matthew’s Story

Matthew is £6,000 in debt. A lot of this is
because household bills have become

unaffordable because of rising living costs.

If he received his full Universal Credit
entitlement, he would just about break

even each month. But he has some of his
Universal Credit deducted to repay the

government for a new claim advance loan
and hardship payments. These deductions
push Matthew into a negative budget each

month.

This isn’t a one-off. 

Every day, we see people like Matthew -
trapped in debt by policies that push them

deeper into the red. Read more ⤵️
https://lnkd.in/e-uZ6y4Y

22 April

https://www.instagram.com/p/DIwoLwBtr8x/?utm_source=ig_web_copy_link&igsh=MzRlODBiNWFlZA==
https://www.instagram.com/p/DIwoLwBtr8x/?utm_source=ig_web_copy_link&igsh=MzRlODBiNWFlZA==
https://lnkd.in/e-uZ6y4Y


Increasing energy prices
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Energy prices are increasing.

Worried about rising energy bills?
Citizens Advice Hillingdon offers free,
confidential support to help you
manage costs. Get in touch today for
guidance and start taking control.

Worried about paying your energy bills?

24 April

Read the full post here:

Read the full post here:

Energy bills rising? You’re not
alone! Contact your supplier
and check for available grants
or benefits. Visit our website for
more advice and support.

25 April

Worried about energy bills?

https://www.instagram.com/p/DI3R3M5BJwi/?utm_source=ig_web_copy_link&igsh=MzRlODBiNWFlZA==
https://www.instagram.com/p/DI1WS7Uujcx/?utm_source=ig_web_copy_link&igsh=MzRlODBiNWFlZA==
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Benefits are changing. Are you ready?
Stay informed about the changes that
could affect you. At Citizens Advice
Hillingdon, we’re here to help you
understand what this means and
ensure you get the support you
deserve. Get in touch today! 

Benefits are changing. Are you affected?

27 April

Read the full post here:

Check How You’re Affected by
Benefits Changes

Thinking of taking out a loan?

29 April

Before you borrow, it’s important to
know what to look out for so you
can make the best decision for your
situation. We’ve shared practical
tips to help you borrow and manage
loans wisely. Check out the post for
advice and support.

Read the full post here:
Thinking of taking out a loan? 

https://www.instagram.com/p/DI8bgbptlff/?utm_source=ig_web_copy_link&igsh=MzRlODBiNWFlZA==
https://www.instagram.com/p/DI8bgbptlff/?utm_source=ig_web_copy_link&igsh=MzRlODBiNWFlZA==
https://bit.ly/4jm7Lgb
https://www.instagram.com/p/DJBlFo6PCAU/?utm_source=ig_web_copy_link&igsh=MzRlODBiNWFlZA==
https://www.instagram.com/p/DJBlFo6PCAU/?utm_source=ig_web_copy_link&igsh=MzRlODBiNWFlZA==


Our Employment Project provides free,
independent advice to help residents:
✔ Understand their employment rights
✔ Challenge unfair dismissal &
workplace discrimination
✔ Secure redundancy payments &
financial support
✔ Protect their contractual & statutory
rights
📩 Get in touch today
For employment support, email
employment@hillingdoncab.org.uk

For general enquiries, visit
www.hillingdoncab.org.uk 

Our Projects: Employment Project
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Employment Project

As part of our Employment Advice Project we would like to invite you to be part of
our steering group to help guide the project activities.

We currently plan to meet twice a year for approximately an hour over teams to
discuss how we can adapt our project service as needed to help people in need of

employment advice.

Please email us on: employmentsteeringgroup@hillingdoncab.org.uk

if you would like to be part of the steering group.

Employment Project- Steering Group

mailto:employment@hillingdoncab.org.uk
https://www.hillingdoncab.org.uk/


Our Projects: Macmillan Cancer Project

Our Macmillan Project provides free, independent advice to
support residents affected by cancer:

✔ Access welfare benefits and financial support
✔ Navigate the impact of a cancer diagnosis on work and daily

life
✔ Get help with housing, debt, and practical concerns

📩 Get in touch today
For Macmillan support, email

macmillan@hillingdoncab.org.uk 
For general enquiries, visit www.hillingdoncab.org.uk where

you can make professional and self referrals
 or call 0800 278 7893
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http://www.hillingdoncab.org.uk/


Thank you to all our student volunteers for
your dedication and hard work!

Meet Suisia, a second-year Computer Science
student at the University of Reading, who has
been supporting Citizens Advice Hillingdon’s
social media team. 

Read how through volunteering, Suisia has
gained digital marketing, communication, and
time management skills while increasing their
awareness of local issues.

📢 Why volunteer? Read the full article here
 https://www.linkedin.com/pulse/celebrating-
student-volunteers-making-impact-y1v3e/

Volunteer with us! 

Meet Suisia: Our student
Volunteer
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Contact Information

www.hillingdoncab.org.uk

By choosing to volunteer with Citizens Advice
Hillingdon, you'll be giving something truly

valuable back to the community. As an
independent advice charity, we rely on our
dedicated volunteers to help us deliver the

important work we do. Join our team and change
the lives of those in need. 

Roles where your skills could be applied:

 Research and Campaigns Volunteer, Social
Media volunteer, Form-filler Volunteer and

Initial Assessor Volunteer.

We are encouraging multilingual speakers to
apply.

Please visit:
https://www.hillingdoncab.org.uk/become-a-

volunteer/ and complete our volunteering contact
form. A member of the team to respond back to

you

https://www.linkedin.com/pulse/celebrating-student-volunteers-making-impact-y1v3e/
https://www.linkedin.com/pulse/celebrating-student-volunteers-making-impact-y1v3e/
https://www.hillingdoncab.org.uk/become-a-volunteer/
https://www.hillingdoncab.org.uk/become-a-volunteer/
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