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) HDWUH ) RFXV &$+ ,QVKH&RP P XQLW
7UCMIHAH DQG' HSXW &KDLU2 SSRUMXQLW

1 DURQDOIVY HQV'$ GYLFH ( YHQWA LIK@I KW/
EDVHBWXG ' HEW

+ RP HOMVOQHW 6XSSRUN

+RZ DUH SLRMIFW FDQ KHGS \ RX

0 DFP LA@DQ &DQFHU:  HODUH Y%4HOHI LW 3 LRMIFW
+ LAQIGRQ ) RRG %DON 3 LRMFW

(P SR P HQWS GYLFH 3 LRMIFW

© RWIN: H@BWRIWDP P H

2 XUBRFLDQD HGID 3RW ) HE + LIKQIKW
(QHU\ : LOWWU: DWP 7LSV

+RZ VIR FROVDPWXV



2Q )HEWDU Z HDWHQGHG VKKH + RP HBMVOQHW 6WDWAJ\ 3 DUDHU) RUXP  DWWKH &LYLF

&HOQWH 8[ EUGIH VXSSRUMJ VIKH GHYH®RSP HOWRI + LAJIGRQV + RP HBIWOQHW DQG
5 RXIK 6 BHHSLQJ 6WDWIAI\

© H VKDON VKH +RXVIQJ 6WDWAJ\ DQG 3RQA WDP DWWKH / RQGRQ YRWRXJK RI
+ LAQIGRQ | RUVKH LOQYIVIMRQ DQG VKH RSSRUXQIW VR VKDUH [ LROV@OH LOVLIKW 7KH
VHWLIRQ ELRXJKVWRJ HVIKHU GRFDORW DQLVDMRQV LOFXGIQ) + HWID ' $6+ 7UQIW DQG
3 VR GLVFXW VKDUHG FKD@HQJI HY DQG RSSRUMKQIMHY DFLRW VIKH ERLRXJK

7KH GLVFXWIRQ H SRUHG UMQJ GHP DQG | RUKRP HBMOQHW VXSSRUN LQI XHQFHG E\

DI | RUGDELOW SUHWXUHY FKDQIHV LQ VIKH SUYDVIA UHQWAG VHRVRU P LJIUDVMRQ DQG VIKH
LOFUHDMQJ QXP EHURI 1DP LOHV @QYLQJ LQ VWP SRWDU. DFFRP P RGDVRQ &RQYHU/DVIRQV
KLIKQKWG VKH P SRUDQFH Rl SUHYHOMIRQ SDU/QHUKLS Z RINIQJ DQG HQVXUQJ
UHVLGHQW FDQ DFFHW DI H VXIVDE® DQG VXWIDLODE® KRXMQJ

7KH IRIXP  IRFXVHG RQ ILYH WUDWAILE SURUMHY HDUD DQG VXWBLOHG SUHYHOWRQ
UHVIGHOWFHOWHG VHUYLIFHV P SLRYLQJ DFFHW VR DSSWRSUDWA DFFRP P RGDVIRQ
VDU HWMG SDVKZ D\ V IRU MQI®! SHRS® DOG WRXJK VBHSHW DQG WUHQIVKHQLQJ
P RGHUD GDVID BIG DQG FRVWHI | HFVIYH VHUYLEHV

\WZ DV YDXDE® VR FROMEXWM LOVJIKWILWRP DGYLFH GDVD HYIGHQFH IRWP V DQG
VSHFLD@W KRXMIQJ  DGYIVHUY VKDWH GDUDIQ) Z VK SDU/QHWY DQG KH® WKDSH D
WUDWAIJ\  VKDW WHIGIFW VKH UHDAOMHY IDFLQJ  UHMIGHQW SDUMFX@W VKRWH
H SHUHQFLQJ FRP S®f FLLFXP WIDQFHV Z KHUH SUHYHQWRQ DQG VXWBLQHG FDVHZ RWN

DUH HWHQWDO

: H ®RN IRZDUWG VR FROIOXIQ) VR ZRWN FRADERWDWYHO Z VK SDU/QHWY/ VR
VWUHQIVKHQ SUHYHOWRQ P SIRYH SDWZD\V QR KRXMQJ DQG GHOYHU EHWWU
RXVFRP HV | RUUHVLGHQW DWUMWN RI KRP HBM/OQHW



&I} HQV $ GYLFH + LAQJI GRQ LV VHHNLOJ SLRIUHWWLYH DQG VWUDWAI LF
7UCHHVDQG D' HSXW &KDLUVR NRLQ VIKH %RDUG DWDQ P SRUMDOWWDI H
Rl GHYH®RSP HOW

7KHVH YROQEU LRGNV RIIHUDQ RSSRUMQW VR KHS VKDSH JRYHLODQRH
VAHQI WHQ VXMBILQDELDN DQG VXSSRUMVECDGYIEH VHMEHV | RUBRFDO
UHVIGHQW 3 LRI HVMRQDON@Y DLH YDOXHG DQG Z H SDUAEX@UD Z HBRP H I LUAV

WP H ERDUG DSSTFDQW DOG LQGEYIGXDY Z KR EUQI @YHG H SHUHORH DQG
FRP P XQIW LOWIKW

5 HDVRQDE®I RXWRI SRANHWVH SHOWHY DLH LIHP EXUMHG
) X@LRG VSHFU LFDVIRQV DQG GHVIDLY RQ KRZ VR DSSO FDQ EH | RXQG KHWH
$ @AXNMMH HQT XLIUHV WKRX@ EH GLLHRAMG VR

+ HP DQ.3 DWAO
&KDW# KLAJGROFOE RU XN



6KDUQJ ,QOMIKW + LJKQKW ILRP VKH 1 DMRQDO&IM] HQV
$GYLIFH' DVID ,QWIKW ' HEWB QGHU3 UHWXIH ( YHQW

© H NRLOHG VIKH 1 DVURQDO&I HQV $GYLFH ' DVID ,QWLIKW HYHQWRQ ) HELXDU
GHOYHUHG E\ VKH QDVIRQDOWDP  Z VK LOVIKWILWRP &KIHI ([ HEXVWYH &@MILH
0 RUDUN RQ VKH JWRZ 1QJ |LODQFLDOSUHWXUHV IDFIQ] FRP P XQIMHV DQG VKH
P SRUDQFHRI IP HO DFFHVWLE® DGYLFH

YRWK VIKH QDMRQDODQG GRFDOSIFVWH WKRZ 'V P DQ\ KRXWVHKR@V DWH IDFLQJ D
GRXE®I VI XHH H RQIRLQJ KLIK @YLQJ FRWV DBRQIMGH GHEW EXLIANXS RYHUWP H
$LRXQG KDO RI VKH SHRSM® Z H VXSSRUNDWH @QYLQJ Z MK D QHIDWWYH EXGIHW

RIVIAQ | DAXQJ EHKLOQG RQ ELA@Y RULHO LQJ RQ FLHGIWR FRYHU HWHOWDYY

7KWRXJIK RXU SLRMIFW LQ + LAQIGRQ EXGIHWSM@QQQJ WHP DIQV D NH\ SDUARI
RXU VXSSRUN KH®LOJ UAMGHQW P D[ IP IVMH LOFRP H DQG P DQDIH VSHQGLQJ
' HVSLWH VKLV DYHUDIH GHEWMBIYHY UHP DLQ KLIK DWDLRXQG e SHU FOHQW
Z VK P DQ\ SHRS® P DQDILQJ P XGIS®I FLHGYRYY / RFD@ Z H FROUOXH VR VHH

LOFUHDVLQJ QXP EHUY 1 DAQJ EHKLOG RQ HWHOWDOELAY LOFOXXGLQJ HQHUI\  FRXQFLO
VD[ KRXMV.QJ DQG Z DViHU

$V FQHOW LOFUHDVMIQI® SUHVHOWZ WK FRP S®f MWXDVRQV LQYROYIQ) P XWS®
GHEW KHDO¥ QHHGV DQG Z LGHU I LODOFIDOKDUGWKLS VKLV LV S@FQ) JWRZ LQJ
WDLO RQ DGYLFH VHUYLEHV DQG UHIQIRUFIQ] VKH QHHG | RU VXWIDLOHG KROWIF
VXSSRUN

1 DURQDO &M HQV $GYIFH EUQIV VRIHVKHU DQRQ\P VHG GDVID ILRP  GRFDO
VHUYLFHV @NH RXWY VIR KLJK@I KWWHQGV QI XHQFH SROA DQG LP SLRYH VXSSRUN
2 XU | LROV@QH DGYLFH FROWIEXVIV VR VKLV QDVIRQDO SLIFVKWH Z KL KH®SLQJ

UHVIGHQW WRELOVH VKHIU VWDWMRQ DFFHW SLWRWPIRQV VXFK DV %4HDVKLQJ

6SDFH DQG P RYH VIRZ DUGV RQIHUVIALP | LODQFLDOUHVLOHQFH

7KHWH LOWIKW VKRZ VXWBLOHG SUHWXIH RQ KRXVHKR@V DQG VKH JWRZ LQJ
QHHG | RURQIRLQJ GHEVWWXSSRUN

) RUXSGDVAV [ LRP | XVXUH 1 DVRQDO&IM] HQV $ GYLFH LOWLI KWHYHOW IR@RZ RXU
 QWIDJLDP



$ P RVKHURI | LYH UHDFKHG RXU+ LAQJGRQ
) RRGEDQN DGYLFH VHUYLFH DI VHUMAKX I J @QJ VR
EDDQFH HWHOWDCOELQY DQG | RRG FRWV
) RGRZ LQJ D @WH SD\ P HOQWRZ DUGV XV
GHEWVKH I DP LO® Z HUH Gl VWZ LVKRXWHQRXJK
P ROH\ |RUEDVF QHHGV DQG Z HUH WH HUHG
IRURQIRLQJ DGYLFH

7KH KRXVHKRGS Z DVP DQRILQJ P XSO
SUIHWXLHV LOFXXGLQI ®RZ LOFRP H GLVDELOW
FDUQJ UHVSROVELAMHV DQG VHYHUDOGHEW DW
HQIRUFHP HQWWRJH ) HDURI EDL@I | DPVIRQ
KDG ®BIG VR DQ XQDI | RUSDE® UHSD\ P HQW
S@Q SMFLQI VKH IDP LO LQ I XUAKHUI LODOFLDO
KDUGWKLS

2 XUDGYLVHUSLRYLGHG KROWIF VXSSRUN
FRP SGMQJ D | X@EHOH W LHYLHZ  KHSLQJ
VIKH FOHQWWHFX LH 3 HO/RQDO, QGHSHQGHQFH

3D\ P HOWSLRIUHWLQJ D WIDAHG &DUHUV
$ @RZ DQFH FDLP  DQG OHJRADVQJI LHGXFHG

DI | RUGDE® LHSD\ P HOWS@QV | RUFRXQFLOVD

DQG KLWWRUE KRXMQJ EHQHI MGHEW: H DOR

VHEXUHG D J UDQWVYR LHS@FH D ELRNHQ | UGIH
| UHH] HUDQG VXSSRUMG VIKH 1 DP LO Z VK

KRXWVLQJ DQG DGGIMRQDOVX SSRUANQHHGY

: VK HQIRUFHP HQWSDXVHG GHEW P DGH
P DQDIHDE® DQG P D LP IVDVIRQ Rl EHQHI LW/
1Q SOFH | LODQFLDOSUHWXUH EHIDQ VIR HDVH

7KHIDP 1O UHSRUMG | HHQQJ GM \WUHWHG
DQG P RUH DE®! VR S@Q DKHDG

GHP ROWUDVIQJ KRZ IP HO® DGYLFH FDQ

WIDELOVH FRP SG{ VVXDVRQV DQG VXSSRUN

GRQIHUVIALP | LODQFLDOUHVIOHQFH



RUUHG $ ERXWF RXMQJ" + RZ VR $ FFHW 6 XSSRUN

$ FFHW + LaQJ GRQ &RXQFLOV + RP HBMOQHW 6HUYLFH

1\ RX DUHKRP HBWV RUDWIMN Rl KRP HBMVOHW \ RX FDQ FRQWPW LA GRQ &RXQAO
| RUDQ DWHWP HQWSUHYHQWRQ VXSSRUADQG KHS VR H SBUH\ RXUKRXMQJ RSWRQV

) LOG RXWP RUH DQG UHT XHWWXSSRUN

KW8V__ SUH KLAOJ GRQ JRY XN KRP HGMOHW DWIWIDOFH KRP HBMOHW

+RZ &IV HOV$ GYLFH + LAQIGRQ &DQ + HGS

0 DFP LADQ &DQFHUB6XSSRUAB LRMIFW

1\ RX DUH DI THAWMG E\ FDQPHUDQG Z RUIHG DERXVKRXMQJ RXUO DFP LaDQ SURMFW
RI I HY/ VSHADQMDGYIEH RQ KRXMQJ  EHQH IW DQG | LODQRADCSUHWXUHY

KW8V 777 KIAQJGROFDE RU XN P DFP L@Q FDOQFHU Z HODLH EHOHI W
SLRNAHFW

+ LAQJGRQ ) RRGEDQN $ GYLFH 3 LRMHFW

1\ RX DUH DWIMN RI KRP HBMVOHW DQG QHHG HP HIHOR 1RRG \ RX FDQ DFFHW
DGYIFH WILRXJK RXURQVIW VXSSRUADM- LAIRI GRQ ) RRGEDQN Z KHUH DGYIVHWY/
SURYIGH KRXMQJ GHEVDQG FUMY DGYLFH

KW8V 777 KIAQJGROFDE RU XN P DFP L@Q FDOQFHU Z HODLH EHOHI W
SLRNFW




$W &LWL]JHQV $GYLFH +LOOLQJGRQ ZH DUH KHUH
UHVLGHQWY LQ RXU FRPPXQLW\ 7KURXJK IXQGLC
SHRSOH IDFLQJ VHULRXY DQG ORQJ WHUP LOOQH
FDQFHU GLDJQRVHV IRRG LQVHFEFXULW\ XQHPSOF
GLVDELOLW\N DQG HPSOR\PHQW GLVFULPLQDWLR

'KHQ VRPHRQH LV PDQDJLQJ SRRU KHDOWK ILQD
WUHDWPHQW DW ZRUN WLPHO\ DGYLFH FDQ PDN
VSHFLDOLVW DGYLVHUV SURYLGH IUHH FRQILGH
YLUWXDOO\ RU RYHU WKH SKRQH HQVXULQJ KHO
PD\ EH XQZHOO ZRUULHG RU LQ FULVLYV

'H KHOS SHRSOH WR

$FFHVV ZHOIDUH EHQHILWY DQG PD[LPLVH LQF
$GGUHVV ZRUNSODFH GLVFULPLQDWLRQ DQG H
ODQDJH GHEW DQG UHGXFH ILQDQFLDO KDUGVI
,PSURYH ZHOOEHLQJ DQG PRYH WRZDUGV VXVYV

:KLOH ZH PD\ QRW EH DEOH WR UHVROYH HYHU\ L
JXLGH \RX WR WUXVWHG ORFDO RUJDQLVDWLRQV

<RX FDQ DOVR YLVLW RXU ZHEVLWH M\RVING G IO+
UHVRXUFHYV

2XU IRFXV LV VLPSOH SURWHFWLQJ GLJOQLW\ UH
HOVXULQJ WKDW QR RQH LQ +LOOLQJGRQ LV OHI'



Q SDURHUKIS ZIW 0 DFP LaDQ &DQFHU 6XSSRUNVWDP DQG WHU
IXQAQ) ZH KHS LQGVGXDY DQG IDP IOHV 1Q + IMQIGRQ Z KR KDYH
EHHQ GIDIQRVHG Z I FDOPHU DAFHWY EHQHI LW DQG | LODOADOVXSSRUMR
HDVH 1 LODQRADCSUHWXUHV

6WHS

e <RX FDQ UHHU\ RXUHDYID
6HO UIH HUDARWP RQ RXUZ HEMW

KWBYV 777 KIAJGROFDE RU XN P DHP 1@Q) FDOHUZ HODUH
EHOH W SWRMRW

( P DIOP DFP LaDQ¥ KIQQJIGROFDE RU XN
0 DFP LaDQ DQVZ HSKRQH
e <RX FDQJHWHHUHG E\ \ RXU* HQHDCBDPMARQHU * 3 RUKRVSL\EO

6WHS

e 2XUO DFP LCDQ 3IRMPAWDP  Z L@IHMQ FROWBPAZ W \ RX DQG Z L@
DWIVAL RX WILRXJKRXWWH SLRFHW 7R KHS \ RX XQGHUMIQG KRZ

RXUSIRMPWZ RUNV Z H GHYHESHG DQG LOI RIUDSKLE WDW RX FDQ QG
RQ RXUZ HEMWM

) LQG RXWP RUH RQ RXUZ HEVIWM

KWBV ZZZ KIGIGROFDE RW XN P DFP LaDQ FDOFHU
Z HODUH EHQH W SLRWMIPW



Q SDURHUKIS ZIW +l@DIGRQ ) RRGEDON DQG WH 7UXWHD 7UC
&M HQV $GYIFH + LAIGRQ RITHY RQMW DGYIFH DQG VXSSRUNDWWH
|RRG EDON |RUDQ\ RQH Z KR KDV XVHG WH VHUYIEH 1O WH SDWWE R\ HDW/

' H KHS® \RX JHWWEDAN RQ WDHN ZIW WIRWHG DGYIFH 1Q Z HODWH

EHOHIW GHEWKRXMQJ DQG HP SR P HOW HQUXUQJ \ RX GROW DFH
WHVH FKD@IQI HV DBRQH

6WHS

o * HWDIRRGEDON YRXHKKHU

&D@MH 1 DARQDO RRGEDQN QXP EHUIRUIUH
|

. 2SHQO RQGD\ VR)UGDL DP SP
FRVHG RQ SXEQE KRIGD\ V
KWV _ KIGINIGRQ |RRGEDON RU XN FROBPAKY

6WHS

e %RRNDQDSSRIQR® HOANZ I RXUDGYIVHUDW @RI GRQ ) RRGEDQN
7HBISKROH

( P DIOIRRGEDQN¢ KL@QJ GRQFDE RU XN

) LQG RXWP RUH RQ RXUZ HEVIWM

KWBV ZZZ KIGIGROFDE RUW XN KIQIGRQ IRRG
EDON



(PSR 1 +1@IGRQ IV RXU GHGFDWG HP SR P HOWDGYIFH VHUMEH
KHH VR KHS \ RX QDYLIDWM Z RINSOFH MWXHV DQG DAHHW WH ®UDO
VXSSRUADYDIME®I VR \ RX

(P S®\ P HOAB LRMPADGYIVHUWDP FDQ KH®S \ RX Z I TXHWRQV DERXW
e (P S® P HONLIKW

e 8QDUGWP MDO

e : RUNSOFHGVAUP IODWRQ

e : RUNSOFHGMVSXWV

e +HDOK DQG HP S®\ P HOWXSSRUADQG RWHLY

6WHS

e <RX FDQUHHU\ RXUHD YID
6HO UHHUDARWP RQ RXUZ HEVIWM
KWV ZZZ KIEQIGROFDE RW XN HP S® P HOADGYLEH SURMFW
( P DIOHP S® P HQW KL@RIGRQFDE RU XN

e <RX FDQUHHUVRP HRQH\RX NQRZ  Z IW{ WHUFRQWHQW

e <RX FDQJHMHHUIHGWR XVE\ RQHRXUSDWQHY/

6WHS

e 2XU(P S® P HOMBLRMPNMDP Z LA HWIQ FROWBPWZ W \ RX DQG Z L@
DWIVAY RX Z W WHLUDGYIEH W(URXJ KRXVWAKH SURFHW

) LQG RXWP RUH RQ RXUZ HEVIWM
KWBV ZZZ KL GROFDE RW XN HP S&\ P HOW
DGYIEH SUIRMFW



. KHWHU\ RX IH ®RNIQJ VR WBUAD QHZ WRE QHHG VXSSRUNIQ \ RXUFXULHQW
LRGI Z KHWHUVHD HP S® HG D YRXQWHURUDQ HP S® HH RUDWIH SOQQQJ
VR LMD VR Z RIN DIWAUDQ DEVHORH @ RN HOSLRIWDP P H VWXSSRUV\ RXU
MEXUOH EDANVR Z RN

e 7DIEUHG RQH VR RQH VXSSRUNV
&9 ZUWQJ NRE QAMQIV DQG IOMUIMEZ SULHS
&RQILGHQFH EXIEHQJ
6 SHADDMVXSSRUN

2 SSRUMQMHV | RUYROQMHUQ]
) ®f LE®I DQG DFFHVWE®! RSWRQV

6VIAS

e <RXQHHGWRP HHW RWN HOHDI LELONV FUMUD
<RXP XWEH RURGHU
<RX QHHG \R @vH 1O RUKDYH D* 3 1Q + [@RIGRQ RUDQ. RI WH
RWHUSDUARLSDWQJ ERWIRXJIKV LOFXGIQI %4HOW+ DP P HUP W
)X®DP +DURZ (DO : HWR IQAWMURU. HMQIWRQ  &KHOHD
6VIAS
e <RX FDQ UHHU\ RXUHD YID
/ IONVR VHO LHHUDARWP  RQ RXUZ HEVWM
KWV ZZZ KIQIGROFDE RW XN Z RUNZ HOSWRIWDP P H
&DO
e <RX FDQJHMHHUIHGE\ ROHRXUWDP P HP EHWZ KHQ\ RX FD@RXU
| UHH / RFDGS GYLEHIOH

6VIAS

e ! RIN HGBWRRMAWMDP Z LQJXIGH\ RX
WLRXJK WH SIRHHW

) LQG RXWP RUH RQ RXUZ HEMWM
KWBV ZZZ KIMRIGRQFDE RU XN Z RUINZ HOSWRIWDP P H















