New help for pT:S:mLsgei!n the wards of H I | | i n g d O n
Citizens Advice

Botwell, Pinkwell, Townfield, West Drayton, Yiewsley and
Heathrow Villages.

Our Advisers and Money Support Workers can
give you free, confidential, independent advice and
assistance to make the most of your money.

Telephone 0844 848 7903
(Tues, Weds, Thurs 9.30am - 12.30pm and 1pm - 3pm)
Email moneywise@hillingdoncab.orqg.uk .y
citizens

advice

bureau

Could a grant help you with your water bill or other debts?

If you are a customer of Veolia Water Central (formerly Three Valleys
Water) with debts you can telephone 01895 277310 or email us on
vwi-help@hillingdoncab.org.uk for an appointment.

How to Access

Our Services

You can also check the 24-hour CAB website service on
www.advicequide.org.uk
for useful information on a wide range of enquiry issues.

(for residents of Hillingdon)

”

“"The Charity for your Community

Hillingdon Citizens Advice is an independent charity staffed

mainly by volunteers in a wide range of rewarding roles. If you ) ) )
have time to spare and would like more information on Free,Independent,Confidential,Impartial
volunteering, please visit our website www.hillingdoncab.org.uk A d v i ce an d I n fo rma t i on

for an information pack.
and
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To access our 24-hour Advice and Information Line, call

0844 848 7903.

Telephone Assessors are available on
Mondays, Tuesdays, Wednesdays and Thursdays
from 9.30am - 12.30pm & 1.00 - 3.00pm.
Requests for telephone assessment can also be made via our
website, www.hillingdoncab.org.uk.

Are you a tenant of Hillingdon Housing with rent arrears?
If so, you can access our Money Advice for Tenants service by
telephoning 01895 556056, leaving your name, address and
telephone number or by emailing mat@hillingdoncab.orqg.uk

Personal callers: the CAB Reception opening hours for
dropping in without an appointment are below.

An initial assessment will be made and assistance offered
from a range of advice and information services.

Do you use the Mental Health services at Mill House, Mead
House or the Pembroke Centre?

If so you can make an appointment to talk to a CAB Adviser for
debt and benefits advice by contacting a Receptionist at the
Centres.

Hayes CAB
49-51 Station Road, Hayes UB3 4BE.
Reception Opening Hours
Tuesday - 9.00am - 11.30am
Thursday - 9.00am - 11.30am

(Doors open at 8.30am)

Uxbridge CAB
The Colonnade, Civic Centre, Uxbridge UB8 1UW.
Reception Opening Hours

Monday - 9.30am - 4.00pm
Tuesday - 9.30am - 4.00pm
Wednesday - 9.30am - 4.00pm
Thursday - 9.30am - 4.00pm

Ruislip CAB
9 Eastcote Road, Ruislip HA4 8BD.
Reception Opening Hours
Monday - 9.30am - 11.30am
Wednesday - 9.30am - 11.30am

Do you have a child under the age of 5?
If so, then you can make an appointment with a CAB Adviser at
the following Children’s Centres:

Mondays 1.00pm- 4.00pm Nestles Avenue Children’s Centre

01895 558147 Nestles Avenue, Hayes UB3 4QA
Alternate Mondays Charville Children’s Centre
9.30am-12.30pm Bury Avenue
0208 841 3266 Hayes UB4 8LF
Tuesdays 9.30am-12.30pm Hayes College Campus,
01895 853745 College Way, Coldharbour Lane

Hayes UB3 3BB
Alternate Tuesdays 9.30-12.30pm Yeading Children’s Centre

0208 384 4164 Carlyon Road, Hayes UB4 ONR
Wednesdays 9.30am-12.30pm Belmore Children’s Centre
01895 671950 Belmore Nursery & Primary School

Owen Road, Hayes UB4 9L

Alternate Wednesdays Harefield Children’s Centre

9.30am-12.30pm Harefield Infant School
01895 671982 Harefield UB9 6BT
9.30am-12.30pm Hillside Children’s Centre
01895 671995 Northwood Way
Northwood HA6 1RX
Thursdays 9.30am-12.30pm Colham Manor Children’s Centre
01895 448228 Violet Avenue

Hillingdon UB8 3PT




