OUR PRINCIPLES
Hillingdon Citizens Advice

provides Advice and Information

¢

¢

Services that are:
¢Free
¢ Confidential
¢+Independent

¢ Impartial

OUR AIMS

To ensure that individuals

do not suffer through lack of
knowledge of their rights and
responsibilities, or of the
services available to them, or
through inability to express
their needs effectively.

To exercise a responsible
influence on the development
of social policies and services
both locally and nationally.

And to provide our services
to people regardless of their
race, religion, age, gender,
disability or sexuality.

APPOINTMENTS CAN
BE HELD AT:

Hayes CAB
Hayes One Stop
49-51 Station Road
Hayes, Middlesex
UB3 4BE
¢
Uxbridge CAB
Link 1a, Civic Centre
Uxbridge
UB8 1UW
¢
Ruislip CAB
9 Eastcote Road
Ruislip
HA4 8BD
¢
Yiewsley - Key House
CAB Area Support Office
106 High Street, Yiewsley
UB7 7BQ

TELEPHONE
01895 556056

and leave a message
or

EMAIL
mat@hillingdoncab.org.uk

Hillingdon
Citizens S
Advice

DO YOU NEED FREE
HELP AND ADVICE ON
MANAGING YOUR
DEBTS?

¢

WE NOW PROVIDE
A ‘FAST TRACK’
SERVICE
FOR TENANTS OF
HILLINGDON COUNCIL
WHO ARE IN RENT
ARREARS

¢
Turn over for more information>

Communii
Legal Strv?e

Funded by Hillingdon Homes




How can we help you?

We can offer you advice,
information and assistance on
managing your rent arrears and
any other debts you may have.

¢

We will aim to help you draw up
a realistic weekly budget and
debt repayment plan that will

help to get you out of debt.

¢

Our adviser will also help you
identify if there are any ways of
maximising your income such
as by claiming extra benefits
and Tax Credits.

Our service includes:

¢ Challenging decisions
relating to Housing Benefit,
other Welfare Benefits and
Tax Credit claims

¢ Help with claiming sickness
and disability benefits and
Tax Credits

¢ Referrals to other agencies
and sources of help

How can you access our
money advice service?

If you are a tenant of Hillingdon
Homes and are in rent arrears
you can ask your Rent Arrears
Recovery Officer to refer you to
our confidential, independent
and free money advice service.

¢

Alternatively, you can refer
yourself by leaving a message
on 01895 556056 or emailing

mat@hillingdoncab.org.uk

L4

Our adviser will confirm your
eligibility with Hillingdon Homes
and make you an appointment
at one of the venues overleaf.

L4

If you are unable to attend your
appointment, please inform us as
soon as possible so that someone
else with debt issues can have an

appointment.

At your appointment with
our Adviser:

Please bring
as much
information
with you as
possible, on
your income
and outgoings, §
including
recent bills, and all your debts.
¢
This will enable our adviser,
Amanda Allum (above), to give
you the best advice and help for
your circumstances and to agree
a budget with you and debt
repayment plan as quickly
as possible.
¢
Everything discussed at your
interview will be kept completely
confidential and will not be
shared with anyone else, unless
we have your authority to do so.
¢
We will give you a feedback form
so that you can tell us if our advice
service was helpful to you and how
it could be improved in future.




